
2020ƪƩƺ
ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ

ʱƢƩƘƝƭƥƪƬ˅ƗƗƭƗʲ˅Ʋƥ
/ǡǷǑǦǑǷǥǷǡʈ˅ǎǧǔǚǦǟǎǑǔǥǎǡ/



ƙǇƣƴƿƮƙƿƲ˅ơƖƲƢƬƧƺƩ˅ƨƿƩƜƳƢƧƙƿƿ

ƿǤǪǷǠǪǿǡǔǷǦǪǎǤǚǟǬǎǑǫǚǔʈǪǧǐǰǬǎǎǷǙǷǠǭǚǑǫǚǔʈǪȁǤȁǡǑȁǢǤǧǧǟǎǑǫǚǔʈǦǿǡǭǿǿǔǦǎǏǿǪǷǡǔǷǷ2020 Ǣǡǲ
ǘǚǟǚǛǡǷǬǥǚǛǡǥǎǡǪǿǿʈǿǛǟǎǘǚǟǟǎǑǎǎǡǲǦǎǛǟǎǡǑǎǎǪǿǤǑǷǘǏǎǛǑǎǎǔǎǎǏǎǽǤǦǎǛǏǎǛǡǎ. ƲǷǔǚǛƥǢǤǢǡǎ
ǐǚǤǧǥǲǡǬǎǤǦǎǪǎǟǔǷǟǪǚǛǔǎǽǎǤǦǎǤǪǎǘʈǷǔǚǛǡǙǎǥǎǑǪǿǡǔǏǎǛǑǎǎǪǷǔǚǛǫǏǚǔǥǎǡǪǿǿǑǚǛǡǦǢǢǡ
ǿǙǿǿǟǷǟǦǿǿǔǷǷȁǥǑȁǡǎǝǦǚǐǪȁǤȁǡǑǚǛǡǫǎǡǎǤǎǎǥǎǛǘǤǧǧǟǘʈǎǘǟǲǡǏǎǛǤǲǑǏǿǤǷǡǪǎǔǑǎǟǘǫǎǔǟǎǎ.

ƜǷǟǪǚǛǔǎǪǚǡǔǪǎǟǔǐǎǤǷǤǫǚǠǦǷǛǡǷǠǷǑǔǷǘǷǪǟǷǪǷǔǏǢǟǙǢǭǑǿǛǷǤǥǔǷǟǷǷǥǧǤǰǔǫǚǟǎǡǥǷǤǑǚǛǟǷǪ
ǙǢǤǚǟǑǢǢǤǏǚǔ2ǔǧǑǎǎǤǥǎǤǎǎǥǷǪǟǷǡǷǤǥǔǷǟǚǛǡǏǢǔǟǢǑǢǢǫǎǡǑǎǤǧǧǟǘʈǙǷǷǟǚǛǡǫǎǡǎǤǦǢǡǬǑǢǛǎǡǪǎǎǤǫʈ
ǎǡǪǎǎǤǎǟǦǎǦǥǎǡǙǷǷǟǿǿǔǔǷǷǤǬǎǑǎǟǔǎǟǑǿǛǎǤǑǎǪǷǠǘǷǷǎǐǫǷǪǷǟǥǷǡ. ƨȁǡǎǟǰǏǢǟǢǪǿǤǎǭǚǑǑǿǛ
ǙǎǤǔǟǲǑǏǧǧǤǧǧǟǎǪʈǣǤǢǬǕǥǥǲǑǎǐǦǢǠǎǦǘǧǧǟǎǪǦǎǟǤǧǧǦǿǟǪǿǿǎǡǪǎǎǤǥǎǡǼǠ.

2020 ǢǡǔǏǚǔ5 ǥǎǟǏǎǤǭǚǡǷǷǤǏǎǛǑǧǧǟǥǡǎǎǤƯǟǎǎǡǏǎǎǦǎǤǪǢǦǢǔ12ǥǎǟǏǎǤʈƿǤǔǷǡǷǦǪǢǦǢǔ1ǥǎǟǏǎǤʈ
ǡǚǛǦ13ǥǎǟǏǎǤǦǎǛǏǢǟǟǢǢ.ƨȁǡƮȁǐƖǙǚǛǡǦȁǟȁȁǟȁǟǏǢǟǢǪƥǚǤǑǚǙǧǟǥǎǔǎǡǪǡǲǥǎǟǏǎǤǢǪǚǡǝǢǠǣǎǡǚǎ
ǏǎǛǑǧǧǟǘʈƨǢǡǑǢǟǲǡǏǎǡǝǏǧǥǥǎǟǏǎǤǲǡǦǿǿǪǷǡǔǭǚǡǷǪǧǧǔǎǥǡǷǠǥǷǡǔǷǷǏǚǔǏǎǽǤǦǎǛǏǎǛǡǎ.ƿǡǷǏǢǟ
ǏǚǔǡǚǛǬǎǎǭǚǔǏǧǥǎǔǢǤǡǧǧǔǲǡǥǎǡǪǿǿǑǚǛǡǥǎǟǏǎǤǦǪǿǫǷǷǥǢǤǚǪǲǡǷǪǟǷǟǏǎǛǪǏǢǟǡǢ.

ƗǎǛǑǧǧǟǟǎǑǲǡǥǎǡǪǿǿǑǚǛǡǿǙǿǿǟǷǟǦǿǿǔǚǛǑȁǠǡȁǪǢǡǲǷǬǷǥǦǷǛǪǎǤǰǬǧǧǟǎǪǎǔǡǚǛǦǪȁǤȁǡǑǚǛǡǔǿǡ66%-
ǎǎǤȁǥǫ135.9 ǦǷǤǏǧǠǦȁǑǤȁǑʈǙǷǷǟǚǛǡǏǎǑǬ54%-ǚǎǤȁǥǫ95.3ǦǷǤǏǧǠǦȁǑǤȁǑʈȁȁǤǚǛǡǪȁǤȁǡǑȁ30%-ǎǎǤ
ȁǥǫ52.7ǦǷǤǏǧǠǦȁǑǤȁǑǦǪǿǤǟǷǷ.ƨȁǡǪǿǿǑǚǛǡǢǤǟǢǑǢ51%-ǎǎǤȁǥǫ29.1ǦǷǤǏǧǠǦȁǑǤȁǑʈǡǚǛǦǔǷǟǑǷǤǷǡǑǿǛ
ǎǭǚǑ42%-Ǥȁǥǫ12.3ǦǷǤǏǧǠǦȁǑǤȁǑǦǦǧǥǦǧǥǪǿǤǥǷǡǏǎǛǡǎ.ƩǚǛǦǙǷǷǟǚǛǡǏǎǑǬǎǔǷǙǟǷǪǪǧǑǎǬǎǎǪǷǦǷǤǥǷǡ
ǙǷǷǟǚǛǡǪǧǐǰ0.2%,ǫǎǡǎǤǑǿǛǙǷǷǟǚǛǡǪǧǐǰ3.0%ǏǎǛǑǎǎǡǰǥǎǡǪǿǿǑǚǛǡǥǕǝǦǢǤǲǡǪǷǠǘǷǷǡǔǪǎǠǑǚǛǡǥǎǛǡ
ǿǙǿǿǟǷǟǦǏǢǟǘǏǎǛǡǎ.



ƩǚǛǑǠǚǛǡǪǎǤǚǧǬǟǎǑǲǡǪǿǤǷǷǡǔǏǚǔǪǎǟǔǐǎǤǦȁǐǫǡǚǛǷǥǤǷǑǿǛǟǐǷǤǟǷǟʈǿǛǟǫǚǟǑǷǷǽǐǧǧǟǘǏǧǛǿǡǔǷǥǡǚǛ
ǿǛǟǔǐǷǤǟǷǑǫǔǚǛǡǿǛǟǎǘǚǟǟǎǑǎǎǑǔǷǠǘǚǘǦǷǔǷǡǔǙǢǤǚǧǟǥǎǡǪǿǿǑǿǛǙǷǷǟǢǟǑǢǥǡǲǑǢǢǔǧǤǔǎǪǎǔǦǎǎǦǎǛ
ǏǎǛǡǎ. ƨȁǡƥǢǐǚǔ-ǥǭǎǟǦǑǎǎǟǎǡǏǚǙǡǕǥǚǛǡǿǛǟǎǘǚǟǟǎǑǎǎǡǰǥǎǎǦǥǎǡʈǙǢǑǥǥǢǡǢǟǢǡǪǎǤǚǟǬǎǑǫ
ǡǎǤǦǎǛǑǎǎǧǧǟǙǎǘʈǢǡǑǎǤǥǡǎǎǥǪǢǛǭ1576ǪǎǤǚǟǬǎǑǫǚǛǡ28.6 ǦǷǤǏǧǠǦȁǑǤȁǑǚǛǡǿǡǔǥǷǡǙǷǷǟǚǛǡǷǤǑǷǡ
ǦȁǟȁǟǦǚǛǑǪǢǛǭǟǧǧǟǎǎǔǏǎǛǡǎ.

ƗǚǔǷǡǷǪǿǡǔǬǎǑǿǕǚǛǑǎǟǰǏǢǟǢǪǪǎǤǚǟǬǎǑǫǚǔǔǎǎǦǎǎǦǎǛǡȁǪǬǟȁȁǤǔǷǠǘǚǘʈǪǎǠǦǔǎǎǔǎǐǎǡǦǧǧǟǎǪǧǽǡ
ǪǎǦǎǡǏǢǔǟǢǑǢǏǎǤǰǘǎǘǚǟǟǎǘǏǎǛǡǎ. ƨǎǡǎǛƗƗƭƗ-ǲǡǡǚǛǦǙǷǷǟǚǛǡǏǎǑǬǲǡ60-ǥǔǷǷǭǪǧǐǰǡǰǚǤǑǷǔʈ
ǘǚǘǚǑǔǧǡǔǏǚǙǡǕǥǷǤǪǟǷǑǫǡǎǤǦǢǟǑǢǥǢǡǏǎǑǎǔǿǡǦǷǛǙǷǷǟǏǎǛǔǎǑǏǎǡǷǑǙǷǷǟǔǷǑǫǚǔǡǢǑǔǢǪǔǧǡǔǎǘ
ǿǟǔǷǑǔǷǟ1.7ǥǎǽǦȁǑǤȁǑǏǎǛǡǎ.ǉȁǤȁȁǤǪǷǟǏǷǟǦȁǐǟȁǤǟǚǛǡǷǤǥǔǷǟǦǧǡǏǎǑǎǏǎǛǡǎ.

ƨȁǡǣǤǢǬǕǥǥǲǑǎǐǦǢǠǎǦǘǧǧǟǎǪʈǪǿǡǚǛǢǤǢǟǬǢǢǑǏǎǑǎǥǑǎǪǏǢǔǟǢǑǲǡǪǿǤǷǷǡǔǙǷǷǟʈǏǧǥǎǔǿǛǟǫǚǟǑǷǷǑ
ǏǢǑǚǡǢǪǧǑǎǬǎǎǡǔǭǚǛǔǐǷǤǟǷǪƥǚǢǥǝǠǎǭǚǡǲǑǿǛǟǎǘǚǟǟǎǑǎǎǡǔǎǎǡǷǐǦǤǿǿǟǥǡǚǛǑǔǧǧǟǑǎǪǎǔǦǎǎǦǎǛ
ǏǎǛǡǎ.

ƗǚǔǢǤǢǡǡǧǦǑǚǛǡƗƗƭƗ-ǧǧǔǲǑǫǎǔǎǐǪǚǘǧǧǟǎǪʈǢǤǢǡǡǧǦǎǑǦǥǎǡǪǿǿǑǚǛǡǪǿǤǦǷǷǠǘǚǛǑǡǷǠǷǑǔǿǿǟǷǪʈ
ǧǟǠǎǎǤǪǎǤǚǟǬǎǡǎǭǚǑǦǎǛǪǎǠǦǲǡǎǘǚǟǟǎǑǎǎǏǚǛǏǢǟǑǢǪǙǢǤǚǟǑǢǢǤƢǡǐǕǥǝǢǤƖǟǚǎǡǥǪȁǦȁǟǏȁǤǚǛǑ2020
Ǣǡǲ8 ǥǎǤǔǷǪǟǿǿǟǘǢǤǢǡǡǧǦǑǚǛǡǪǢǗǤƗƗƭƗ-ǑǑǚǭǿǿǡǷǷǤǷǟǥǿǿǟǥǷǡǏȁǑȁȁǔǥǧǤǑǎǟǦǙȁǐǟȁǑȁȁǏǢǟǢǡ
ǥǎǡǪǿǿǘǿǿǟǷǪǿǛǟǎǘǚǟǟǎǑǎǎǑǎǠǘǚǟǦǦǎǛǪǷǤǷǑǘǿǿǟǘǷǪǟǷǟǷǷ.

ƴǎǎǭǚǔǠǎǡǎǛǏǎǛǑǧǧǟǟǎǑǎǥǎǡǪǿǿǑǚǛǡǥǕǝǦǢǤǦǿǛǟǎǘǚǟǟǎǑǎǎǽǐǧǧǟǘǏǧǛǏǧǥǎǔǏǎǡǝʈǥǎǡǪǿǿǑǚǛǡ
ǏǎǛǑǧǧǟǟǎǑǧǧǔǦǎǛǪǎǠǦǤǎǡǎǘǚǟǟǎǘʈƨǢǡǑǢǟǧǟǥǲǡǥǎǡǪǿǿǑǚǛǡǏǢǟǢǡǦǿǿǡǚǛǑǔǎǑǎǟǔǎǪǥǕǝǦǢǤǧǧǔǲǡ
ǪȁǑǘǚǟǔǦǕǪǡǢǟǢǑǚǔǷǷǤǥǧǧǤǚǟǥǎǡǥǎǡǪǿǿǑǚǛǡǏǿǦǷǷǑǔǷǪǿǿǡʈǿǛǟǫǚǟǑǷǷʈǭǚǛǔǟǿǿǔǷǷǤǔǎǠǘǧǧǟǎǡ
ǦǢǔǢǤǪǢǛǪǧǐǰǡǷǠǷǤǢǤǧǧǟǎǪǲǑǫǧǪǎǟǫǟǎǡǎǘǚǟǟǎǪǏǢǟǡǢ.

ƲǿǡǔǷǦǑǷǥǷǡʈ
ʱƢǡǐǕǥǝǢǤƗƗƭƗʲƲƥ-ǚǛǡƙǿǛǬǷǦǑǷǪǙǎǪǚǤǎǟ

Ɯ.ƗǎǽǥǑǎǟǎǡ



ƪƩƴƧƪƙ˅ƜƖƘƯƯ˅ƮƖƧƯƯƜ

V ƲǎǠǑǚǛǡǦǢǠǏǎǡǝǏǧǥǥǎǡǪǿǿǑǚǛǡǏǎǛǑǧǧǟǟǎǑǎ

V ƩǷǷǟǦǦǷǛǪǧǐǰǬǎǎǦǝǢǠǣǎǡǚʈǪǧǐǚǛǡǥǕǝǦǢǤǲǡǪǎǠǑǚǛǡǦǢǠIPO

V ƪǟǢǡǧǟǥǎǔǿǛǟǎǘǚǟǟǎǑǎǎǽǐǧǧǟǔǎǑǥǎǡǪǿǿǑǚǛǡǏǎǛǑǧǧǟǟǎǑǎ

V ƯǟǎǠǘǟǎǟǦ,ƱǚǡǦǕǝǪǢǥǢǟǥǢǡǏǿǦǷǷǑǔǷǪǿǿǡʈǿǛǟǫǚǟǑǷǷ

V ƗǚǕǔǎǎǥǎǡǥǚǥǦǕǠǪȁǑǘǿǿǟǷǟǦǚǛǡǏǎǑǦǎǛ



ƥƪƨƫƖƩƢƣƩ˅ƩƿƙƜƧƢƣƩ˅ƗǇƮƿƴ

05

ƢǡǐǕǥǝǢǤƗƗƭƗƲƥǡǰƮȁǟȁȁǟȁǡƯǔǚǤǔǎǪơȁǐǟȁǟǚǛǡ9
ǑǚǭǿǿǡǦǷǛǏȁǑȁȁǔǿǿǡǷǷǥ3ǡǰǪǎǤǎǎǦǏǧǥǏǎǛǡǎ.

ǇǡǔǥǷǡǎǘǚǟǦǡǲǦǢǢ155-ǦǪǿǤǫ53%-ǤǡǷǠǷǑǔǥǷǡǏȁǑȁȁǔ
ǡǚǛǦǎǘǟǲǡǏǎǛǤǲǑǦǢǑǦǐǢǤǦǢǛǪǎǔǑǎǟǘȁǥǑȁǘǫǎǔǟǎǎ.ƲȁǤȁǡǑȁȁǤ˅

ǏǎǦǎǟǑǎǎǘǥǎǡ˅ǿǡǷǦ˅
Ǭǎǎǥ˅ǑǎǤǑǎǑǫ

2016

ƢǡǐǕǥǝǢǤ˅
ƿǛ˅ƖǛ˅ƧǎǏ˅
ƲƲƥ

ƿǥ˅ƖǛ˅Ɨǚ˅ƠǷǛ˅ƥǎǣǚǦǎǟ˅ƲƲƥ

ƢɦǡǐǕǥǝǢǤ˅
ƗƗƭƗʲ˅Ʋƥ

ƢǡǐǕǥǝǢǤ˅
ƧǚǙǚǡǑ˅ƲƲƥ

ƢǡǐǕǥǝǢǤ˅
ƥǎǣǚǦǎǟǇƴƥ˅

ƲƲƥ

ʱƫǢǝǕǦ˅ƥƙʲ˅
ƲƲƥ

ƢǡǐǕǥǝǢǤ˅
Ʊǎǡǔ˅ƲƲƥ

ƢɦǡǐǕǥǝǢǤ˅
ƲǷǦǷǐǫ˅ƗƗƭƗʲ˅

ƲƲƥ

ƢǡǐǕǥǝǢǤ˅
Ơǎǣǎǡ˅ƲƲƥ

ƪǟǢǡ˅ƩǚǛǦ˅

/ƲȁǤȁǡǑǚǛǡ˅ƗǚǤǘ/

15%

85%

ƢǡǐǕǥǝǢǤ˅
ƫǤǢǣǕǤǦǚ˅ƲƲƥ

ʱơǢǟǢǦǢǛ˅
ƭǦǎǡǔǎǤǦ˅
ƨƥƥʲ˅ƲƲƥ

ƱǚǡǦǕǝǦ˅ǥǧǧǤǚǟǥǎǡ˅ǔǚǘǚǦǎǟ˅ǙǷǷǟʈ˅
ǬǎǪǚǠ˅ǪǷǦǷǐǫʈ˅ǦȁǟǏȁǤ˅ǦǢǢǬǢǢ

ƥǚǤǑǚǙ˅ǧǟǥ˅ǔǎǪǰ˅ƗƗƭƗ

AI, ƱǚǡǦǕǝ˅
ǫǚǑǟǷǟǚǛǡ˅

ǣǤǢǑǤǎǠʈ˅ǥǚǥǦǕǠ˅
ǪȁǑǘǿǿǟǷǟǦ

ƭǎǡǪǿǿǑǚǛǡ˅
ǙȁǐǟȁǑȁȁʈ˅ǪȁǤȁǡǑȁ˅
ǢǤǧǧǟǎǟǦ˅ǏǢǥǑǢǪ

Ǉǟ˅ǪȁǔǟȁǪʈ˅ǦǢǡǢǑ˅
ǦȁǪȁȁǤȁǠǘʈ˅

ǎǐǦǢǠǎǭǚǡǲ˅ǟǚǙǚǡǑ

ǇǡǷǦ˅Ǭǎǎǥǡǲ˅
ǝǢǠǣǎǡǚ

P2P ǪȁǤȁǡǑȁ˅
ǢǤǧǧǟǎǟǦ˅Ǚǧǧǫǟǎǟʈ˅
ǝǤǎǧǔǩǎǡǔǚǡǑ˅
ǣǟǎǦǩǢǤǠ

Ǉǟ˅ǪȁǔǟȁǪ˅
ǪȁǤȁǡǑǚǛǡ˅Ǚǧǧǫǟǎǟʈ˅
ǠǕǡǕǘǠǕǡǦ

2016 2017 2018 2019 2019 20182017

2019 2020 2020

ƥǢǟǢ˅
ƮǚǡǝǚǡǑ˅ƲƲƥ

ƜǚǙǎǛǡ˅
ǪȁǑǘǿǿǟǷǟǦʈ˅
ǠǎǤǝǕǦǚǡǑʈ˅
ǥǧǤǦǎǟǫǚǟǑǎǎ

2020

ʱƢǡǐǕǥǝǢǤ˅
ƖǝǦǚǐ˅Ʈơƥʲ˅
ƲƲƥ

2020

2020 ƪƩƺ˅ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ
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V ʱƫǢǝǕǦʲǬǎǪǚǠǪǷǦǷǐǫʈǦȁǟǏȁǤǦǢǢǬǢǢʈǔǚǘǚǦǎǟǙǷǷǟǚǛǡǎǣǟǟǚǝǷǛǭǡǚǛǑǙǎǪǙǷǷǟǔǎǠǘǚǟǦǦǎǛǡǷǐǦǤǿǿǟǥǷǡ
Ǐǎ2020ǢǡǲǪǎǠǑǚǛǡǚǪǦǎǦǎǑǔǥǎǡǎǣǣǟǚǝǷǛǭǡǏǢǟǥǢǡ

V ƲǎǎǟǦǦǎǛǪǿǤǷǷǡǔ8.2ǦǷǤǏǧǠǦȁǑǤȁǑǚǛǡǏǢǡǔǑǎǤǑǎǘǎǠǘǚǟǦǦǎǛǎǤǚǟǘǎǎǟǥǎǡ

V ƵǧǧǤǪǎǛǙǷǷǟǏǿǦǷǷǑǔǷǪǿǿǡǚǛǑǭǚǡǷǷǤǡǷǐǦǤǿǿǟǥǷǡ

V ƵǚǡǷǷǤ5ǥǎǟǏǎǤʈ3ǢǪǚǡǝǢǠǣǎǡǚǛǑǏǎǛǑǧǧǟǥǎǡ

V ʱƢǡǐǕǥǝǢǤƗƗƭƗʲƲƥǡǰƗƗƭƗǪǢǟǏǢǢǡǲʱƖǟǦǎǡƪǔǭ̡ǎǑǡǎǟǲǑǪǿǤǦǥǷǡ

V ʱƢǡǐǕǥǝǢǤƲǷǦǷǐǫƗƗƭƗʲƲƲƥǡǰƗƗƭƗǪǢǟǏǢǢǡǲʱƖǟǦǎǡƪǔǭ̡ǎǑǡǎǟǲǑǪǿǤǦǥǷǡ

V ƲǷǤǷǑǟǷǷǡǚǛǙǷǷǟǚǛǡǿǛǟǎǘǚǟǟǎǑǎǎǑǎǐǦǢǠǎǦǘǧǧǟǎǪǧǪǎǎǟǎǑǝǚǢǥǝǧǧǔǲǑǡǷǐǦǤǿǿǟǥǷǡ

V ʱƢǡǐǕǥǝǢǤƲǷǦǷǐǫƗƗƭƗʲƲƲƥǡǰƨǢǡǑǢǟǏǎǡǝǡǎǎǥǬǎǪǚǠǠȁǡǑȁǡǚǛǙȁǐǭȁȁǤȁǟǎǐǥǎǡ

V ơǷǷǟǚǛǡǏǎǦǟǎǡǔǎǎǟǦǲǡǥǎǡǦǎǛǪǎǠǦǤǎǡǎǘǚǟǟǎǪǑǷǤǷǷǏǎǛǑǧǧǟǥǎǡ

V ƮǢǑǦǐǢǤǦǢǛƭǎǡǪǿǿǘǚǟǦǚǛǡƲǢǟǏǢǢ(ƮǢƭ)-ǦǢǛǥǎǡǎǠǘǏǚǫǚǑǏǎǛǑǧǧǟǥǎǡ

V ƖǡǪǡǲǡǷǷǟǦǦǷǛƲȁǤȁǡǑȁȁǤƗǎǦǎǟǑǎǎǘǥǎǡǇǡǷǦƴǎǎǥǲǑǎǠǘǚǟǦǦǎǛǑǎǤǑǎǥǎǡ

ƙƪƧ˅ƖƨƠƢƧƮƯƯƜ

06

2020 ƪƩƺ˅ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ
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V ʺƢǡǐǕǥǝǢǤƗƗƭƗʲƲƥ-ǚǛǡƮȁǟȁȁǟȁǡǧǔǚǤǔǎǪǙȁǐǟȁǟǚǛǡ2021Ǣǡǲ2-ǤǥǎǤǲǡ19-ǡǲȁǔǤǚǛǡ̋ Ɩʔ04-ƮǦǢǢǦǦǢǑǦǢǢǟǢǢǤ2020 ǢǡǲǬǷǐǷǤǎǭǑǎǎǥǡǷǑǘ
ǪǧǐǰǬǎǎǡǔ17.00ǦȁǑǤȁǑǏǧǼǧǡǚǛǦ1.2ǦǷǤǏǧǠǦȁǑǤȁǑǚǛǑǪǧǐǰǬǎǎǷǙǷǠǭǚǑǫǚǔǔǷǷǡǢǑǔǢǟǎǭǚǑǏǢǟǑǢǡǦǎǤǎǎǪǎǎǤǭǚǛǔǐǷǤǟǷǥǷǡ.

V ƿǡǷǪǿǿǡǢǑǔǢǟǎǭǚǑǎǐǎǪǷǤǪǦǷǛǪǧǐǰǬǎǎǷǙǷǠǭǚǑǫǔǚǛǡǡǷǤǥǚǛǡǘǎǑǥǎǎǟǦǑǎǤǑǎǪǏǿǤǦǑǷǟǚǛǡȁǔǤǚǛǑ2021Ǣǡǲ3-ǤǥǎǤǲǡ23-ǡǲȁǔȁǤǦǢǑǦǢǢǥǢǡǏȁǑȁȁǔ
2021Ǣǡǲ4-ǤǥǎǤǲǡ30-ǡǲǔǢǦǢǤʺǇƴƮƲƮʺƮǉƲƲƥ-ǚǛǡǔǎǡǥǎǡǔǭǚǟǘǿǿǟǷǪǷǷǤǭǚǛǔǐǷǤǟǷǥǷǡǏǎǛǡǎ.

ƩƪƙƜƪƧ˅ƖƵƢƙ

07

2020 ƪƩƺ˅ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ
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ƩƢƣƙƨƢƣƩ˅ƲƖƬƢƯƴƧƖƙƖ

08

ƥǢǐǚǔ-19ǬǎǤǦǎǪǟǲǡǥȁǤȁǑǡȁǟȁȁǟǟǚǛǑǏǧǧǤǧǧǟǎǪǙǢǤǚǟǑǢǢǤǡǚǛǦ1576ǙǷǷǟǔǷǑǫǔǚǛǡǪǿǥǷǟǦǚǛǡǔǎǑǧǧ28.6 ǦǷǤǏǧǠǦȁǑǤȁǑǦǷǛǦǷǡǬǷǪǪǷǠǘǷǷǡǚǛǙǷǷǟǚǛǡ

ǑǷǤǷǷǡǚǛǪǧǑǎǬǎǎǏǢǟǢǡǡȁǪǬȁǟǔǽǠǎǤǡǷǑǭǚǠǦǑǷǟǪǧǤǎǎǠǘǑǿǛǑǷǷǤȁȁǤǫǟȁǟǦǢǤǧǧǟǥǎǡ.

ƥǢǐǚǔ-19 ǬǎǤǦǎǪǎǟǔǷǟǪǚǛǔǎǽǎǤ
ǦǎǤǪǥǎǡǪǿǡǔǬǎǑǿǕǔǏǚǔǿǡǔǷǥǡǚǛ
ǿǛǟǔǐǷǤǟǷǷǔǷǠǘǚǪʈǬǎǤǦǎǪǟǲǡ
ǡȁǟȁȁǟǟǚǛǑǏǧǧǤǧǧǟǎǪǙǢǤǚǟǑǢǢǤ
ʱƨǢǡǑǢǟƨǎǥǝƿǤǔǷǡǷǦʲƲƲƥ
ǿǛǟǔǐǷǤǦǪǿǿǑǿǛǙǷǷǟǢǟǑǢǥǢǡ.

ƯǟǎǎǡǏǎǎǦǎǤǪǢǦǲǡǬǷǐǷǤǟǷǪ
ǏǎǛǑǧǧǟǎǠǘǚǛǡǿǡǷǤǚǛǑǔǎǤǎǪ
ƙǚǣǢǡǧǧǥǠǎǟǿǛǟǔǐǷǤǟǷǑǫƩǢǑǢǢǡ
ƮǚǦǷǠƲƲƥ-ǔǪǿǿǑǿǛǙǷǷǟǢǟǑǢǥǢǡ.

ƨǢǡǑǢǟǲǡƲȁǤȁǡǑǚǛǡơǎǪơǷǷǟǚǛǡ
30 ǘǚǟǚǛǡǢǛǔǙǢǤǚǧǟǥǎǡǬǢǑǬ
ǪȁǦȁǟǏȁǤǚǛǑǔǷǠǘǚǘɦGold ǚ̡ǐǷǷǡ
ǦǷǦǑǷǑǫǷǷǤǢǤǢǟǬǢǘǏǎǛǡǎ.

ƗƗƭƗ-ǡ ƲǢǟǏǢǢǡǢǢǥǙǢǪǚǢǡ
ǏǎǛǑǧǧǟǥǎǡǪǎǡǔǚǐǲǡǎǽǡǔǡǷǑǔǷǘ
ƯǟǥǲǡƪǡǬǑǢǛƥǢǠǠǚǥ-Ǧ100 ǥǎǽ
ǦȁǑǤȁǑǚǛǡ Ǫǎǡǔǚǐǲǡ ǿǛǟ
ǎǘǚǟǟǎǑǎǎǡǔǢǤǢǟǬǥǢǡ.

2020 ƪƩƺ˅ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ
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09

V 2020 ǢǡǲǷǬǥǚǛǡǏǎǛǔǟǎǎǤǪǧǐǰǬǎǎǡǲǪǎǡǭǢǡǲǷǪǡǷǷǥ35% ǪǧǐǚǎǤ
ȁǥǫ2961ǦȁǑǤȁǑǦǪǿǤǥǷǡǏǎǛǡǎ.

V IPO ǪǚǛǥǷǡǬǎǑǎǎǥǪǢǛǭǪǧǐǰǬǎǎǡǲǪǎǡǭǡǚǛǦ74% ǪǧǐǚǎǤȁǥǥȁǡ
ǎǠǘǚǟǦǦǎǛǏǎǛǡǎ.

V 2020 Ǣǡǔ6.01ǦǷǤǏǧǠǦȁǑǤȁǑǚǛǡǎǤǚǟǘǎǎǪǚǛǑǔǥǷǡǡǰǡǚǛǦǪǧǐǰǬǎǎǡǲ
ǎǤǚǟǘǎǎǡǲ10ǪǧǐǚǛǑǷǙǷǟǘǏǎǛǡǎ.

V ƩǚǛǦǎǤǚǟǘǎǎǡǲǔǿǡǑǷǷǤ2020 ǢǡǲǪǎǠǑǚǛǡǚǔǷǐǪǦǷǛǎǤǚǟǘǎǎǟǎǑǔǥǎǡ
ǪǧǐǰǬǎǎǏǢǟǘǏǎǛǡǎ.
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ƢǡǐǕǥǝǢǤ˅ƗƗƭƗ

Ɨǧǥǎǔ˅Ʋƥ-ǧǧǔ

V ơǎǪǙǷǷǟǚǛǡǿǡǷǟǑǷǷ/2020.12.31/: 212.4ǦǷǤǏǧǠǦȁǑǤȁǑ

V ƩǚǛǦǎǤǚǟǘǎǎǟǎǑǔǥǎǡǭǚǤǪǷǑ(2020): 2,671,229

V ƩǚǛǦǎǤǚǟǘǎǎǟǎǑǔǥǎǡǔǿǡ(2020): 6.01ǦǷǤǏǧǠǦȁǑǤȁǑ

V ǉǔǤǚǛǡǔǧǡǔǎǘǔǿǡ(2020): 24.3ǥǎǽǦȁǑǤȁǑ

2020 ƪƩƺ˅ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ
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ƗƪƬƧƯƯƧƖƧƮƺƩ˅ƭƯƘƖƙ

10

V 2020 ǢǡǔǏǚǔǭǚǡǷǷǤ5 ǥǎǟǏǎǤǏǎǛǑǧǧǟǘǡǚǛǦ13ǥǎǟǏǎǤǦǎǛǏǢǟǥǢǡǏȁǑȁȁǔ12ǡǰ
ƯǟǎǎǡǏǎǎǦǎǤǪǢǦǢǔʈǡǷǑǡǰƿǤǔǷǡǷǦǪǢǦǢǔǿǛǟǎǘǚǟǟǎǑǎǎǑǎǎǽǐǧǧǟǘǏǎǛǡǎ.

V 2021ǢǡǔǭǚǡǷǷǤ8 ǥǎǟǏǎǤǡǷǷǪǦȁǟȁǐǟȁǑȁȁǦǷǛǏǎǛǑǎǎǏȁǑȁȁǔǿǿǡǚǛ2 ǡǰǢǤǢǡ
ǡǧǦǎǑǦʈ1ǡǰǔǚǘǚǦǎǟǥǎǟǏǎǤǏǎǛǡǎ.

V ƢǡǐǕǥǝǢǤƥǚǤǑǚǙ-ǡǪǧǐǰǔƗǚǭǝǕǝǪǢǦǢǔ3 ǔǷǔǥǎǟǏǎǤʈƪǭǪǢǦǢǔ1ǥǎǟǏǎǤǡǷǷǪ
ǦȁǟȁǐǟȁǑȁȁǦǷǛǏǎǛǡǎ.

V 2020 Ǣǡǲ3 ǔǧǑǎǎǤǧǟǚǤǎǟǔƭǠǎǤǦǝǚǢǥǝǏǧǼǧǙǷǷǟǚǛǡǷǔǚǛǡǙǎǥǎǑǫǚǛǡǿǛǟ
ǎǘǚǟǟǎǑǎǎǑǢǤǟǢǪʈǚǤǷǷǔǿǛǔǏǚǕǦǥǎǟǏǎǤǲǑǔǎǡǑǎǎǤǢǤǟǢǪǙǢǤǚǟǑǢǦǢǛʈ
ǦǕǪǡǢǟǢǑǚǛǡǭǚǡǷǟǷǑǭǚǛǔǷǟǏǿǪǚǛǦȁǪȁȁǤȁǠǘǚǛǑǎǠǘǚǟǦǦǎǛǡǷǐǦǤǿǿǟǘǿǛǟ
ǎǘǚǟǟǎǑǎǎǡǔǎǎǎǭǚǑǟǎǘǷǪǷǟǥǷǡ.

V ƪǔǢǢǑǚǛǡǏǎǛǔǟǎǎǤǪǧǔǎǟǔǎǎǡǲǝǢǠǣǎǡǚǧǔǦǎǛǪǎǠǦǤǎǡǏǎǑǎǔǿǡǦǷǛǟǚǙǚǡǑǚǛǡ
ǙǷǷǟǚǛǑǝǚǢǥǝǢǢǤǔǎǠǘǧǧǟǎǡǭǧǧǤǪǎǛǢǟǑǢǘǏǎǛǡǎ.

V ƥǚǢǥǝǦȁǪȁȁǤȁǠǘǚǛǑǡǷǐǦǤǿǿǟǥǡǷǷǤǙǷǷǟǚǛǡǥǧǔǎǟǑǎǎǡǔǙǎǤǬǧǧǟǎǪǪǧǑǎǬǎǎǑ5
ǔǎǪǚǡǏǧǧǤǧǧǟǥǎǡ.

10

2020 ƪƩƺ˅ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ
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ƢƩƘƝƭƥƪƬ˅ƖƧƧƢƖƩƭ

11

V 2020Ǣǡǲ3ǔǧǑǎǎǤǧǟǚǤǎǟǔʱƢǡǐǕǥǝǢǤƖǟǟǚǎǡǥǪɦȁǦȁǟǏȁǤǚǛǑǎǠǘǚǟǦǦǎǛǷǪǟǿǿǟǥǷǡ.

V ƿǡǷǪȁǦȁǟǏȁǤǡǰǢǤǢǡǡǧǦǑǚǛǡƗƗƭƗ-ǧǧǔǲǑǫǎǔǎǐǪǘǧǧǟǎǪʈǿǛǟǎǘǚǟǟǎǑǎǎǑǡǰȁǤǑȁǘǿǿǟǷǪǙǢǤǚǟǑǢǦǢǛǏǎǢǔǢǢǑǚǛǡǏǎǛǔǟǎǎǤǉǠǡȁǑǢǐǰǏǢǟǢǡƜǢǤǡǢǔ
ǎǛǠǑǚǛǡƗƗƭƗǡǎǤǧǑǪȁǦȁǟǏȁǤǚǛǡǑǚǭǿǿǡǷǷǤǷǟǥǷǷǔǏǎǛǡǎ.

V ƲȁǦȁǟǏȁǤǦǪǎǠǤǎǑǔǎǪƗƗƭƗ-ǧǧǔǡǰƢǡǐǕǥǝǢǤƗƗƭƗƲƥ-ǦǷǛǠǷǔǟǷǑʈǦǧǤǭǟǎǑǎǎǥǢǟǚǟǬǢǘǪǎǠǦǤǎǡǎǘǚǟǟǎǪǎǎǥǑǎǔǡǎǏǿǦǷǷǑǔǷǪǿǿǡǿǛǟǫǚǟǑǷǷǑǷǷǭǚǡǷ
ǦǿǐǭǚǡǔǑǎǤǑǎǘǪȁǦȁǟǏȁǤǚǛǡǪǿǤǷǷǡǔǡǷǑǔǥǷǡǡǷǑǥǦǎǡǔǎǤǦǲǑǡǷǐǦǤǿǿǟǷǪǙǢǤǚǟǑǢǦǢǛǼǠ.

V ƢǡǐǕǥǝǢǤƗƗƭƗƲƥǡǰǢǤǢǡǡǧǦǑǚǛǡƗƗƭƗ-ǧǧǔǲǑǫǎǔǎǐǪǚǘǧǧǟǘʈǭǎǎǤǔǟǎǑǎǦǎǛǷǪǿǿǥǐǷǤǚǛǑǪǎǡǑǎǘǎǘǚǟǟǎǥǡǎǎǤǢǤǢǡǡǧǦǎǑǦǿǛǟǎǘǚǟǟǎǑǎǎǷǤǪǷǟǔǷǑ
ǘǚǘǚǑǔǧǡǔǏǚǙǡǕǥǷǤǪǟǷǑǫǔǚǛǡǿǛǟǎǘǚǟǟǎǑǎǎǑǔǷǠǘǚǘʈǥǎǡǪǿǿǑǚǛǡǪǿǤǦǷǷǠǘǚǛǑǡǷǠǷǑǔǿǿǟǡǷ.
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ƥƢƬƙƢơ˅ƯƧƭƺƩ˅ơƖƲ˅ơƿƿƧ

12

VʱƢǡǐǕǥǝǢǤƗƗƭƗʲƲƥǡǰƨǢǡǑǢǟǦǢǛǥǢǗǟǏǢǟǢǡǏǧǥǎǔǙǿǛǟǷǷǤǷǷǎǔǚǟǦȁǥǦǷǛǪȁǑǘǚǘǏǧǛǢǤǡǧǧǔǎǔǏǿǦǷǷǑǔǷǪǿǿǡ

ǿǛǟǫǚǟǑǷǷǑǷǷǷǝǥǣǢǤǦǟǢǪǏǢǔǟǢǑǢǏǎǤǚǠǦǎǟǔǎǑ.

VƮȁǐƖǙǚǛǡǪȁǑǘǚǘǏǧǛǢǤǡǧǧǔǲǡǙǎǪǙǷǷǟǔȁȁǤǥǔǚǛǡǎǠǘǚǟǦǦǧǤǭǟǎǑǎʈǩǚǡǦǕǝǏǿǦǷǷǑǔǷǪǿǿǡʈǥǎǡǪǿǿǑǚǛǡ

ǦǢǑǦǐǢǤǦǢǛǷǪǿǿǥǐǷǤǚǛǡǔǎǐǧǧǦǎǟǎǎǎǭǚǑǟǎǡʈǥǎǟǏǎǤǝǢǠǣǎǡǚǏǎǛǑǧǧǟǎǪǦȁǟȁǐǟȁǑȁȁǡǚǛǔǎǑǧǧƥǚǤǑǚǙƯǟǥǎǔ

ǪǢǗǤǢǪǚǡǝǢǠǣǎǡǚǏǎǛǑǧǧǟǘʈǿǛǟǎǘǚǟǟǎǑǎǎǑǡǰǎǠǘǚǟǦǦǎǛǷǪǟǿǿǟǷǷǔǏǎǛǡǎ.

VƗǚǔ2020 Ǣǡǲ4ǥǎǤǔƥǚǤǑǚǙƯǟǥǲǡɦơǢǟǢǦǢǛƭǦǎǡǔǎǤǦǏǎǡǝǏǧǥǥǎǡǪǿǿǑǚǛǡǏǎǛǑǧǧǟǟǎǑǲǑǪǧǔǎǟǔǎǡǎǐǫǷǙǷǠǭǚǪ

ǏǢǟǥǢǡ.ƲǿǡǚǛǡȁȁǬǚǛǑǭǚǡǷǷǤǏǿǤǔǿǿǟǘʈǝǢǠǣǎǡǚǛǡǏǢǔǟǢǑǢǘǧǤǠǧǧǔǲǑǭǚǡǷǫǟǷǡǥǎǛǘǤǧǧǟǥǎǡǏǎCBSǏǢǟǢǡ

LOSǥǚǥǦǕǠǚǛǑǎǠǘǚǟǦǦǎǛǡǷǐǦǤǿǿǟǥǷǡ.

VƨȁǡƥǚǤǑǚǙǧǟǥǎǔɦƫǢǝǕǦƥƙƲ̡Ʋƥ-Ǒ2020 Ǣǡǲ8 ǥǎǤǔǏǎǛǑǧǧǟǥǎǡ. ƯǑǝǢǠǣǎǡǚǡǰƱǚǡǦǕǝǦǥǧǧǤǚǟǥǎǡƫǢǝǕǦ

ǎǣǣǟǚǝǷǛǭǡǚǛƥǚǤǑǚǙǚǛǡǙǎǪǙǷǷǟǔǙǢǤǚǧǟǥǎǡǪǧǐǚǟǏǎǤǲǑǪȁǑǘǿǿǟǘǡǷǐǦǤǿǿǟǷǪǷǷǤǎǘǚǟǟǎǘǏǎǛǡǎ.ƢǡǑǷǥǡǷǷǤ

ǪǎǤǚǟǬǎǑǫǡǎǤǦǬǎǪǚǠǪǷǦǷǐǫʈǦȁǟǏȁǤǦǢǢǬǢǢʈǢǡǟǎǛǡǙǷǷǟǚǛǡǿǛǟǫǚǟǑǷǷǑǥǎǎǔǑǿǛǪǿǤǑǷǘǷǪǟǷǪǼǠ.
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ơƿƿƧƢƣƩ˅ƗǇƮƿƿƙƜƿƲǇǇƩ

13

4,238 
17,554 

34,897 

61,950 

95,291 

114 936 2230
10,690 

56,101 

 -

 20,000

 40,000

 60,000

 80,000

 100,000

 120,000

2016 2017 2018 2019 2020

ơǷǷǟǚǛǡ˅ǿǟǔǷǑǔǷǟʈ˅ǪǎǤǚǟǬǎǑǫǚǛǡ˅ǦǢǢ

ƩǚǛǦ˅ǙǷǷǟǚǛǡ˅ǏǎǑǬ˅˅ʔǥǎǽ˅ǦȁǑǤȁǑʔƲǎǤǚǟǬǎǑǫǚǛǡ˅ǦǢǢ

5,336 

26,530 

52,156 

82,858 

130,978 

1,098 
13,214 

34,813 

55,806 

97,637 

 -

 20,000

 40,000

 60,000

 80,000

 100,000

 120,000

 140,000

2016 2017 2018 2019 2020

ơǷǷǟ˅ǢǟǑǢǟǦʈ˅ǷǤǑǷǡ˅ǦȁǟȁǟǦ˅(ǥǎǽ˅ǦȁǑǤȁǑ)

ơǷǷǟ˅ǢǟǑǢǟǦƿǤǑǷǡ˅ǦȁǟȁǟǦ

VƩǚǛǦǙǷǷǟǚǛǡǏǎǑǬȁǠǡȁǪǢǡǲǔǿǡǑǷǷǥ54ǪǧǐǚǎǤȁǥǫ95.4ǦǷǤǏǧǠǦȁǑǤȁǑǦǪǿǤǥǷǡ

ǏǎǛǡǎ.

VơǷǷǟǔǷǑǫǚǛǡǦǢǢȁǠǡȁǪǢǡǢǢǥ425ǪǧǐǚǎǤȁǥǫ56,101ǏǢǟǥǢǡǏǎǛǡǎ.

VƩǷǑǙǷǷǟǔǷǑǫǚǔǡǢǢǑǔǢǪǙǷǷǟǚǛǡǪǷǠǘǷǷ1.7ǥǎǽǦȁǑǤȁǑǏǎǛǑǎǎǡǰǙǷǷǟǚǛǡǷǤǥǔǷǟ

ǏǧǧǤǎǪǑǢǟǪǿǫǚǡǙǿǛǟǏǢǟǘǏǎǛǡǎ.

V2020 ǢǡǔǙǷǷǟǢǟǑǢǟǦǲǡǔǿǡ58 ǪǧǐǚǎǤʈǷǤǑǷǡǦȁǟȁǟǦǚǛǡǔǿǡ75ǪǧǐǚǎǤǦǧǥǦǧǥ

ȁǥǫǷǷ.

VƴǎǤǦǎǪǟǲǡǪǿǡǔǬǎǑǿǕǔǏǚǔǥǕǑǠǕǡǦǕǔǥǧǧǤǚǟǥǎǡǡǷǷǟǦǦǷǛǏǢǤǟǧǧǟǎǟǦǲǡ

ǦǎǝǦǚǝǚǛǑǏǎǤǚǠǦǎǟǘǎǘǚǟǟǎǥǎǡ.

VǇǿǡǚǛǿǤǔǿǡǔǙǷǷǟǚǛǡǷǤǥǔǟǷǷǙǢǪǚǥǦǢǛǦǿǐǭǚǡǔǪǎǔǑǎǟǎǪǲǡǪǎǘǧǧǑǎǎǤǙǷǷǟ

ǢǟǑǢǟǦǏǢǟǢǡǙǷǷǟǚǛǡǏǎǑǬǎǎȁǥǑȁǘǫǎǔǟǎǎ.
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14

11%

43%
15%

31%

ơǷǷǟǚǛǡ˅ǏǎǑǬʈ˅ǏǿǦǷǷǑǔǷǪǿǿǡǷǷǤ

ƜǚǘǚǦǎǟ˅ǙǷǷǟƗǚǙǡǕǥǚǛǡ˅ǙǷǷǟƲǷǤǷǑǟǷǷǡǚǛ˅ǙǷǷǟƖǐǦǢǠǎǭǚǡǲ˅ǙǷǷǟ

27.6%

13.1%

5.7%

2.1%
0.2%

1.9%

5.7%
4.8%

2.6%

3.0%

2016 2017 2018 2019 2020

ơǷǷǟǚǛǡ˅ǏǎǑǬǲǡ˅ǫǎǡǎǤ

ƲǧǑǎǬǎǎ˅ǪǷǦǷǤǥǷǡ˅ǙǷǷǟ˅ʔǪǧǐǚǎǤʔƳǎǡǎǤǑǿǛ˅ǙǷǷǟ˅ʔǪǧǐǚǎǤʔ

VƗǚǙǡǕǥǚǛǡǪǎǤǚǟǬǎǑǫǡǎǤǦǏǚǔǙȁǐǪȁǡǥǎǡǪǿǿǘǚǟǦǢǟǑǢǪǢǢǥǑǎǔǡǎǥǧǤǑǎǟǦʈǙȁǐǟȁǪ

ǿǛǟǫǚǟǑǷǷǑǿǡǷǦȁǟǏȁǤǑǿǛǿǙǿǿǟǘǪǎǤǚǟǬǎǑǫǎǎǔǷǠǘǚǘǎǘǚǟǟǎǥǎǎǤǚǤǥǷǡ.

V2018ǢǡǢǢǥǪǢǛǭǡǚǛǦ100ǑǎǤǧǛǪǎǤǚǟǬǎǑǫǔǎǔ4640 ǬǎǑǚǛǡǥǧǤǑǎǟǦʈǙȁǐǟȁǑȁȁǑǿǡǷ

ǦȁǟǏȁǤǑǿǛǿǙǿǿǟǥǷǡǏǎǛǡǎ.

V2021 ǢǡǔǪǷǤǷǑǟǷǷǡǚǛǙǷǷǟǚǛǑǚǟǿǿǎǐǦǢǠǎǦǘǧǧǟǘʈǡǢǑǢǢǡǙǷǷǟǏǢǟǢǡƠƜǇ-ǡ

ǥǎǡǪǿǿǘǚǟǦǚǛǑǢǡǬǑǢǛǎǡǪǎǎǤǫǚǔǷǐǪǘǿǿǟǡǷ.

VʱƢǡǐǕǥǝǢǤƗƗƭƗƲ̡ƥ-ǡǙǷǷǟǚǛǡǏǎǑǬǎǔǷǙǟǷǪǪǧǑǎǬǎǎǪǷǦǷǤǥǷǡǙǷǷǟǚǛǡǪǧǐǰʈ

ǫǎǡǎǤǑǿǛǙǷǷǟǚǛǡǷǙǟǷǪǪǧǐǰǥǎǡǪǿǿǑǚǛǡǥǕǝǦǢǤǲǡǪǷǠǘǷǷǡǔǪǎǠǑǚǛǡǏǎǑǎǦǿǐǭǚǡǔ

ǏǎǛǡǎ.

VƙǢǟǭǎǟǦǑǎǎǡǡǰǙǷǷǟǚǛǡǥǧǔǎǟǑǎǎʈǢǟǑǢǟǦǲǡǿǛǟǎǘǚǟǟǎǑǎǎǑǏǿǤǷǡ

ǎǐǦǢǠǎǦǘǧǧǟǥǎǡʈǠȁǡǙǷǷǟǚǛǡǭǚǛǔǐǷǤǑǎǤǑǎǟǦǎǔǡȁǟȁȁǟȁǪǪǿǡǚǛǪǿǫǚǡǙǿǛǟǚǛǑ

ǙǢǪǚǥǦǢǛǦǿǐǭǚǡǔǪǽǙǑǎǎǤǟǎǘ,ǢǟǢǡǧǟǥǲǡǦǿǐǭǡǚǛǥǝǢǤǚǡǑǥǚǥǦǕǠǚǛǑǎǭǚǑǟǎǔǎǑǦ

ǢǤǭǚǡǢ.

ơƿƿƧƢƣƩ˅ƗǇƮƿƿƙƜƿƲǇǇƩ
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ƭƖƩƲǇǇƙƢƣƩ˅ƙƪƧ˅ǇƬ˅ƜǇƩ

15

8,675 
12,308

2019 2020

ƩǚǛǦ˅˅ǔǷǟǑǷǤǷǡǑǿǛ˅ǎǭǚǑ(ǥǎǽ˅ǦȁǑǤȁǑ)

21,963 
29,598

2019 2020

Ʋǿǿ˅ǭǚǠǦǑǷǟǚǛǡ˅ǢǤǟǢǑǢ˅(ǥǎǽ˅ǦȁǑǤȁǑ)

35%

81,902 

135,941

2019 2020

ƩǚǛǦ˅ǪȁǤȁǡǑȁ˅(ǥǎǽ˅ǦȁǑǤȁǑ)

66%

40,389 

52,697

2019 2020

ǉȁǤǚǛǡ˅ǪȁǤȁǡǑȁ˅(ǥǎǽ˅ǦȁǑǤȁǑ)

30%

ROA 8.4%

ROE 21.7%

P/E 18.5 

P/B 4.0

42%
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ƭƖƩƲǇǇƙƢƣƩ˅ƗƖƣƜƧƺƩ˅ƮƖƣƧƖƩ
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ǥǎǽ˅ǦȁǑǤȁǑ 2016 2017 2018 2019 2020
ƲǉƬǉƩƙǉ
ƨȁǡǑȁ˅Ǐǎ˅ǦǿǿǡǦǷǛ˅ǎǔǚǟǦǑǎǪ˅ǪȁǤȁǡǑȁ223 1,104 2,320 5,146 26,589 
ƲȁǤȁǡǑȁ˅ǢǤǧǧǟǎǟǦ - - - 3,600 591 
ƲǎǤǚǟǬǎǑǫǔǎǔ˅ǢǟǑǢǥǢǡ˅ǙǷǷǟ-ǬǷǐǷǤ 4,162 17,164 33,627 60,645 92,548 
ƩǚǛǦ˅ǙǷǷǟ 4,239 17,554 34,897 61,950 95,291 
ƿǤǥǔǷǟǚǛǡ˅ǥǎǡ (78) (390) (1,270) (1,305) (2,742)
ƲǿǿǡǚǛ˅ǎǐǟǎǑǎ 132 695 1,241 1,663 3,861 
ƖǐǟǎǑǎ - - - - 1,534 
ǉǠǫǟȁǪ˅Ǐǧǥǎǔ˅ǿǟ˅ǪȁǔǟȁǪ˅ǪȁǤȁǡǑȁ - 540 418 1,056 822 
Ɨǧǥǎǔ˅ǎǝǦǚǐ 5 40 811 2,310 492 
ǇǡǔǥǷǡ˅Ǐǎ˅ǏǚǕǦ˅Ǐǧǥ˅ǪȁǤȁǡǑȁ 29 100 606 7,483 9,503 
ƩǚǛǦ˅ǪȁǤȁǡǑǚǛǡ˅ǔǿǡ 4,551 19,644 39,023 81,902 135,941 
ǉƬ˅ƮǉƧƗǉƬ -
ƢǦǑǷǟǬǟǚǛǡ˅ǿǛǟǫǚǟǑǷǷǡǚǛ˅ȁǑǟȁǑ 2,109 2,508 10,374 19,934 42,210 
Ɨǎǡǝʈ˅ǥǎǡǪǿǿǑǚǛǡ˅ǏǎǛǑǧǧǟǟǎǑǎǎǥ˅ǎǐǥǎǡ˅ǙǷǷǟ- 7,897 13,867 14,516 14,100 
ƗǢǡǔ - - - - 7,879 
Ɨǧǥǎǔ˅ȁǑǟȁǑ 44 401 890 7,064 19,055 
ƩǚǛǦ˅ȁǤ˅ǦȁǟǏȁǤǚǛǡ˅ǔǿǡ 2,152 10,806 25,132 41,513 83,244 
ǉǉƬƢƣƩ˅ƲǉƬǉƩƙǉ -
ƲǧǐǰǬǎǎǦ˅ǝǎǣǚǦǎǟ 2,000 6,097 6,097 16,282 16,282 
ƩǷǠǘ˅ǦȁǟȁǑǔǥȁǡ˅ǝǎǣǚǦǎǟ - - - 15,378 15,378 
ƲǧǤǚǠǦǟǎǑǔǥǎǡ˅ǎǭǚǑ˅ʔʚǎǟǔǎǑǔǎǟʛ 399 2,741 7,794 8,729 21,037 
ƩǚǛǦ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑȁ 2,399 8,837 13,891 40,389 52,697 
ƩǚǛǦ˅ǣǎǥǥǚǐ˅Ǐǎ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑȁ 4,551 19,644 39,023 81,902 135,941 
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ǥǎǽ˅ǦȁǑǤȁǑ 2016 2017 2018 2019 2020

Ʋǿǿ˅ǏǢǟǢǡ˅ǦǿǿǡǦǷǛ˅ǎǔǚǟǦǑǎǪ˅ǢǤǟǢǑǢ 665 4,476 10,794 19,363 29,148 
Ʋǿǿ˅ǏǢǟǢǡ˅ǦǿǿǡǦǷǛ˅ǎǔǚǟǦǑǎǪ˅ǙǎǤǔǎǟ - 559 1,733 4,072 6,755 
ơǷǷǟǚǛǡ˅ǿǡǷ˅ǬǷǡǚǛǡ˅ǏǧǧǤǎǟǦǲǡ˅ǙǎǤǔǎǟ 78 312 880 57 1,298 
ƲǿǿǑǚǛǡ˅ǬǷǐǷǤ˅ǢǤǟǢǑǢ 588 3,605 8,180 15,234 21,094 
ǇǛǟǫǚǟǑǷǷǡǚǛ˅ǪǧǤǎǎǠǘʈ˅ǭǚǠǦǑǷǟǚǛǡ˅ǢǤǟǢǑǢ23 166 324 2,600 450 
ƖǘǚǟǟǎǑǥǎǔǦǎǛ˅ǪǢǟǏǢǑǔǢǟǦǢǛ˅ǙǎǤǔǎǟ 58 329 902 3,001 3,170 
ǇǛǟ˅ǎǘǚǟǟǎǑǎǎǡǲ˅Ǐǧǥǎǔ˅ǙǎǤǔǎǟ 221 363 1,503 3,395 4,116 
Ʋǎǡǭʈ˅ǿǡǷǟǑǷǷǡǚǛ˅ǦǷǑǭǚǦǑǷǟǚǛǡ˅ǢǤǟǢǑǢ˅ʚǙǎǤǔǎǟʛ112 (17) 78 159 87 
Ɨǧǥǎǔ˅ǢǟǙ˅ʚǑǎǤǙʛ (280) (634)
ǇǛǟ˅ǎǘǚǟǟǎǑǎǎǡǲ˅ǎǭǚǑ 444 3,062 6,178 11,317 13,711 
ǇǡǔǥǷǡ˅Ǐǧǥ˅ǿǛǟ˅ǎǘǚǟǟǎǑǎǎǡǲ˅ǎǭǚǑ˅ʚǎǟǔǎǑǔǎǟʛ- - - (110) 7 
ƮǎǦǐǎǤǲǡ˅ȁǠǡȁǪ˅ǎǭǚǑ˅ʚǎǟǔǎǑǔǎǟʛ 444 3,062 6,178 11,208 13,718 

ƪǤǟǢǑǲǡ˅ǎǟǏǎǡ˅ǦǎǦǐǎǤ 45 326 1,124 2,549 2,286 
ơǢǑǥǢǢǥǢǡ˅ǿǛǟ˅ǎǘǚǟǟǎǑǎǎǡǲ˅ǎǟǔǎǑǔǎǟ 28 
ƮǎǛǟǎǡǦ˅ǘǚǟǚǛǡ˅ǎǭǚǑ˅ʚǎǟǔǎǑǔǎǟʛ 399 2,737 5,054 8,659 11,460 

ƿǤǥǔǟǚǛǡ˅ǥǎǡǑǚǛǡ˅ǡȁȁǬʈ˅Ǒǎǔǎǎǔ˅ǐǎǟǼǦ˅ǪȁǤǐǿǿǟǷǟǦǚǛǡ˅ǢǟǙ˅ʚǑǎǤǙʛ(109) 16 (56)
ƮǎǛǟǎǡǦ˅ǘǚǟǚǛǡ˅ǡǚǛǦ˅ǔǷǟǑǷǤǷǡǑǿǛ˅ǎǭǚǑ˅ʚǎǟǔǎǑǔǎǟʛ399 2,628 5,054 8,675 11,404* 
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* ƩƗƗƪƯƭ-ǡ˅ǔǎǑǧǧ˅ȁǠǫǚǛǡ˅ȁȁǤǫǟȁǟǦǚǛǡ˅ǦǎǛǟǎǡǔ˅ǦǧǥǑǎǑǔǥǎǡ˅ǦǎǛǟǎǡǦ˅ǘǚǟǚǛǡ˅
ǡǚǛǦ˅ǔǷǟǑǷǤǷǡǑǿǛ˅ǎǭǚǑ˅ǡǰ12.3 ǦǷǤǏǧǠ˅ǦȁǑǤȁǑ˅ǏǢǟǡǢʇ
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ƵǎǟǑǧǧǤ˅ǿǙǿǿǟǷǟǦ ƗǎǛǪ˅ǗǥǦǢǛ 2018 2019 2020

1-Ǥ˅ǙǷǤǷǑǟǷǟǚǛǡ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑȁʈ˅ǷǤǥǔǷǟǷǷǤ˅ǘǚǑǡǷǥǷǡ˅ǡǚǛǦ˅
ǎǝǦǚǐǲǡ˅ǪǎǤǰǬǎǎ 10%-ǥ˅ǔǢǢǭǑǿǛ 37.20% 47.60% 39.10%

ǉȁǤǚǛǡ˅ǪȁǤȁǡǑȁʈ˅ǷǤǥǔǷǟǷǷǤ˅ǘǚǑǡǷǥǷǡ˅ǡǚǛǦ˅ǎǝǦǚǐǲǡ˅ǪǎǤǰǬǎǎ20%-ǥ˅ǔǢǢǭǑǿǛ 37.20% 47.60% 39.10%

1-Ǥ˅ǙǷǤǷǑǟǷǟǚǛǡ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑȁʈ˅ǡǚǛǦ˅ǎǝǦǚǐǲǡ˅ǪǎǤǰǬǎǎ10%-ǥ˅ǔǢǢǭǑǿǛ 35.60% 50.10% 37.30%

ƮȁǟǏȁǤ˅ǦǿǤǑǷǡ˅ǑǿǛǬǷǦǑǷǪ˅ǫǎǔǐǎǤǲǡ˅ǪǎǤǰǬǎǎ8%-ǥ˅ǔǷǷǭ 9.10% 10.90% 34.50%

ƩǷǑ˅ǙǷǷǟǔǷǑǫʈ˅ǦǿǿǡǚǛ˅ǪǢǟǏǢǑǔǢǪ˅ǷǦǑǷǷǔǷǔ˅ǢǟǑǢǥǢǡ˅ǙǷǷǟ˅ʔ˅
ǉȁǤǚǛǡ˅ǪȁǤȁǡǑȁ 30%-ǥ˅ǪǷǦǤǷǪǑǿǛ11.90% 9.40% 7.70%

ƗƗƭƗ-ǥ˅ǑǎǤǑǎǥǎǡ˅ǦȁǟǏȁǤǚǛǡ˅ǏǎǦǎǟǑǎǎǡǲ˅ǙǢǪǚǥǦǢǛ˅ǪǎǤǰǬǎǎ70%-ǥ˅ǪǷǦǤǷǪǑǿǛ0.00% 0.00% 0.00%

ƩǚǛǦ˅ǪǢǟǏǢǑǔǢǪ˅ǷǦǑǷǷǔǷǔ˅ǢǟǑǢǥǢǡ˅ǙǷǷǟ˅ʔ˅ǉȁǤǚǛǡ˅ǪȁǤȁǡǑȁ25%-ǥ˅ǪǷǦǤǷǪǑǿǛ0.70% 0.60% 0.60%

ƩǷǑ˅ǪǢǟǏǢǑǔǢǪ˅ǷǦǑǷǷǔǷǔ˅ǢǟǑǢǥǢǡ˅ǙǷǷǟ˅ʔ˅ǉȁǤǚǛǡ˅ǪȁǤȁǡǑȁ10%-ǥ˅ǪǷǦǤǷǪǑǿǛ0.10% 0.10% 0.10%

ǇǡǷǦ˅Ǭǎǎǥǡǲ˅ǷǙǷǠǭǚǟ˅ʔ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑȁ50%-ǥ˅ǪǷǦǤǷǪǑǿǛ0.00% 9.70% 12.40%

ƙǎǔǎǎǔ˅ǎǝǦǚǐʈ˅ǣǎǥǥǚǐǲǡ˅ǙȁǤǿǿ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑǚǛǡ˅ǙǢǪǚǥǦǢǛ˅
ǪǎǤǰǬǎǎ +/-40%-ǥ˅ǪǷǦǤǷǪǑǿǛ1.00% 13.90% 18.40%

ƢǦǑǷǟǬǟǚǛǡ˅ȁǑǟȁǑ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑǚǛǡ˅ǙǢǪǚǥǦǢǛ˅ǪǎǤǰǬǎǎ80%-ǥ˅ǪǷǦǤǷǪǑǿǛ70.90% 46.00% 78.10%

ǉǤǚǛǡ˅ǏǚǫǑǚǛǡ˅ǙǢǪǚǥǦǢǛ˅ǪǎǤǰǬǎǎ 50%-ǥ˅ǪǷǦǤǷǪǑǿǛ0.00% 0.00% 15.30%

ǇǡǔǥǷǡ˅ǪȁǤȁǡǑǚǛǡ˅ǙǢǪǚǥǦǢǛ˅ǪǎǤǰǬǎǎ15%-ǥ˅ǪǷǦǤǷǪǑǿǛ0.80% 7.80% 3.50%
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ƭǠǎǤǦƧǢǥǥǚǥǦǕǠ

V ơǷǷǟǢǟǑǢǟǦǲǡǿǛǟǎǘǚǟǟǎǑǎǎǑ80%
ǎǐǦǢǠǎǦǘǧǧǟǥǎǡ

V ƮȁǤǚǛǡǠǷǔǷǷǟǟǚǛǡƲƯƬǥǚǥǦǕǠǏǢǟǢǡ
ƩǚǛǑǠǚǛǡǔǎǎǦǑǎǟǲǡǠǷǔǷǷǟǟǚǛǡǥǎǡǔ
ǪǢǟǏǢǑǔǥǢǡ

V ơǷǷǟǔǷǑǫǚǛǡǦǎǟǎǎǤ20 ǦȁǤǟǚǛǡ
ǠǷǔǷǷǟǷǟǬǧǑǟǧǧǟǔǎǑ

V ơǷǷǟǚǛǡǿǛǟǎǘǚǟǟǎǑǎǎǡǔǪǿǡǚǛǪǿǫǚǡ
ǙǿǛǟǷǷǥǪǎǠǎǎǤǥǎǡǷǤǥǔǷǟǚǛǑ
ǏǧǧǤǧǧǟǥǎǡ

V ơǷǷǟǢǟǑǢǟǦǲǡȁǠǡȁǪǏǢǟǢǡǽǐǬǲǡ
ǪǽǡǎǟǦǲǑǥǎǛǘǤǧǧǟǘǷǤǥǔǷǟǚǛǑ
ǏǧǧǤǧǧǟǘǏǎǛǡǎ

Core BankingǥǚǥǦǕǠ

V ǇǡǔǥǷǡǏǿǤǦǑǷǟǚǛǡǥǚǥǦǕǠ

V ƲǎǤǚǟǬǎǑǫǚǔǙǢǤǚǧǟǥǎǡǎǣǣǟǚǝǷǛǭǡ

V ơǢǪǚǬǧǧǟǎǑǫǏǎǛǑǧǧǟǟǎǑǲǡǭǎǎǤǔǟǎǑǎǔ
ǡǚǛǬǥǷǡ

V ƿǤǪǚǛǡǙǢǪǚǬǧǧǟǎǟǦʈǪǽǡǎǟǦ

V ƨǷǔǷǷǟǟǚǛǡǎǼǧǟǑǿǛǏǎǛǔǎǟ

V ERPǥǚǥǦǕǠǿǿǔǦǷǛǪǢǟǏǢǑǔǥǢǡ

V ƜǷǟǑǷǤǷǡǑǿǛǦǎǛǟǎǡǠǷǔǷǷǟǷǟʈ
ǔǎǭǏǢǎǤǔ

V ƨǷǔǷǷǟǟǚǛǡǡȁȁǬǟȁǟǦ(backup)

ƥǤǕǔǚǦǥǝǢǤǚǡǑǚǛǡǥǚǥǦǕǠ

V ƙǤǧǣǣǲǡǙǷǤǑǷǟǔǷǷǝǢǠǣǎǡǚǏǢǟǢǪ
ʱƢǡǐǕǥǝǢǤƿǛƖǛƧǎǏƲ̡ƲƥǪȁǑǘǿǿǟǥǷǡ

V ƲǎǤǚǟǬǎǑǫǚǛǡǿǡǔǥǷǡǠǷǔǷǷǟǟǿǿǔ
ǏǢǟǢǡǥǷǦǑǷǟǙǿǛǡǭǚǡǘǫǎǡǎǤǧǧǔǎǔ
ǦǧǟǑǧǧǤǟǎǘǭǚǛǔǐǷǤǑǎǤǑǎǔǎǑ

V ơǷǷǟǚǛǡǷǤǪǦǢǑǦǢǢǪǿǛǟǎǘǚǟǟǎǑǎǎǡǔ
ǪǿǡǚǛǢǤǢǟǬǢǢǑǏǎǛǪǑǿǛǏǢǟǑǢǥǢǡ

V ƜǚǘǚǦǎǟǙǷǷǟǏǢǟǢǡǪǷǤǷǑǟǷǷǷǡǚǛ
ǙǷǷǟǚǛǡǷǤǪǦǢǑǦǢǢǪǢǔǎǭǚǑǟǎǔǎǑ
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ƫƪƥƝƮ˅ƫƧƖƮƱƪƬƨ˅ʨƙƪƧ˅ƗǇƮƿƿƙƜƿƲǇǇƩʈ˅ǇƣƧƳƢƧƙƿƿ

20

ƫǢǝǕǦ˅ǬǎǪǚǠ˅ǙǷǷǟǚǛǡ˅ǿǛǟǫǚǟǑǷǷ
ɜɟʈ˅ɞɛʈ˅ɡɛ˅ǪǢǡǢǑǚǛǡ˅ǪǧǑǎǬǎǎǦǎǛ˅ǙǷǷǟ

ɟɟʈɛɛɛ˜˅ǪǎǤǚǟǬǎǑǫ

Pocket Loan

30-90 ǪǢǡǢǑǚǛǡ˅ǪǧǑǎǬǎǎǡǔ
2-ɡ˅Ǫǧǐǎǎǡ˅ǦȁǟȁǪ˅ǏǢǟǢǠǘǦǢǛ˅
Ǫǧǔǎǟǔǎǡ˅ǎǐǎǟǦǲǡ˅ǿǛǟǫǚǟǑǷǷ

100+ǠǕǤǫǎǡǦ

Pocket Zero

ƴǎǪǚǠ˅ǦȁǟǏȁǤ˅ǦǢǢǬǢǢǡǲ˅
ǿǛǟǫǚǟǑǷǷ

ɝɛɛʈɛɛɛ˜˅ǪǎǤǚǟǬǎǑǫ

Pocket Pay

PocketǎǣǣǟǚǝǕǛǭǡǲ˅ǪǎǤǚǟǬǎǑǫǔǎǔ˅
ǙǢǤǚǧǟǥǎǡ˅ǧǤǎǠǭǧǧǟǎǟǦǎǛ˅ǏǎǤǎǎʈ˅
ǿǛǟǫǚǟǑǷǷ˅Ǫǧǔǎǟǔǎǡ˅ǎǐǎǪ˅ǿǛǟǫǚǟǑǷǷ
ɤɛ˳˜˅ǎǠǘǚǟǦǦǎǛ˅ǏǢǤǟǧǧǟǎǟǦ

Pocket Coupon

ơǎǪ˅ǙǷǷǟǔ˅ǡǷǐǦǷǤǥǷǡ
2020.01.20

ơǎǪ˅ǙǷǷǟǔ˅ǡǷǐǦǷǤǥǷǡ
2020.05.20

ơǎǪ˅ǙǷǷǟǔ˅ǡǷǐǦǷǤǥǷǡ
2020.10.08

ơǎǪ˅ǙǷǷǟǔ˅ǡǷǐǦǷǤǥǷǡ
2020.01.20

ɝɛɝɛ˅Ǣǡǲ˅ǢǡǬǟǢǪ˅ǏǿǦǷǷǑǔǷǪǿǿǡʉ˅ƫǢǝǕǦ˅ǙǕǤǢ˅ɜɛɛ˜˅ǏǤǷǡǔʈ˅ɜɛɛ˜˅ǥǎǟǏǎǤ

ƮǿǿǡǫǟǷǡ˅ǪǎǤǚǟǬǎǑǫ˅ǡǎǤǦǎǎ˅ǙǢǤǚǧǟǘ˅ǦȁǟǏȁǤȁȁ˅ǪǧǐǎǎǟǬǎǪʈ˅ǫǎǦʈ˅ǠȁǡǑȁǦǷǛ˅ǔǧǑǦǧǛ˅ǚǟǑǷǷǪʈ˅Ǐǎǡǝǡǲ˅ǝǎǤǦ˅ǪǢǟǏǢǪ˅ǿǛǟǫǚǟǑǷǷǑ˅ǡǷǐǦǤǿǿǟǥǷǡʇ
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