
2021ƪƩƺ1-Ƭ˅ƯƧƢƬƧƺƩ
ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ

ʱƢƩƘƝƭƥƪƬ˅ƗƗƭƗʲ˅Ʋƥ
/ǡǷǑǦǑǷǥǷǡ/



VƳǎǡǎǤǲǡǧǔǚǤǔǟǎǑǲǡISO9001ǏǢǟǢǡƨǷǔǷǷǟǟǚǛǡǎǼǧǟǑǿǛǏǎǛǔǟǲǡISO27001ǥǦǎǡǔǎǤǦǲǑǡǷǐǦǤǿǿǟǘǏǎǛǡǎ.

V 2020ǢǡǲǘǚǟǚǛǡǷǬǥǚǛǡǦǎǛǟǎǡǔǔǷǟǪǚǛǡƮǢǣ-5ǎǧǔǚǦǲǡǩǚǤǠǚǛǡǡǷǑǏǢǟǢǪʱƗƜƪƖǧǔǚǦʲ-ǤǎǧǔǚǦǪǚǛǟǑǷǘǏǎǦǎǟǑǎǎǘǧǧǟǥǎǡ.

VƗǿǤǷǡǎǐǦǢǠǎǦǘǥǎǡʱƜǚǘǚǦǎǟʲǥǎǟǏǎǤǲǑǿǛǟǎǘǚǟǟǎǑǎǎǡǔǎǎǭǚǡǷǷǤǡǷǐǦǤǿǿǟǥǷǡ.

VƯǟǎǎǡǏǎǎǦǎǤǪǢǦǢǔʱƖǐǦǢƿǝǥǣǢʲǥǎǟǏǎǤʈƥǚǤǑǚǙǧǟǥǲǡƗǚǭǝǕǝǪǢǦǢǔƪɦǭ̡ǔǷǔǥǎǟǏǎǤǲǑǭǚǡǷǷǤǏǎǛǑǧǧǟǥǎǡ.

VƨǢǡǑǢǟǲǡǇǡǷǦƴǎǎǥǡǲƖǤǚǟǘǎǎƿǤǪǟǷǑǫǔǚǛǡƲǢǟǏǢǢǡǲʱǪǎǠǦǤǎǑǫǑǚǭǿǿǡʲǏǢǟǥǢǡ.

VƨǢǡǑǢǟǲǡƗǎǡǝǡǲƲǢǟǏǢǢǡǲǑǚǭǿǿǡǷǷǤǷǟǥǥǷǡ.

VʱƮǢǑǦǐǢǤǦǢǛƭǎǡǪǿǿǑǚǛǡƲǢǟǏǢǢ(ƮǢƭƲǢǟǏǢǢ) -̡ǡǲǿǡǔǥǷǡǑǚǭǿǿǡǷǷǤǷǟǥǥǷǡ.

ƙƪƧ˅ƖƨƠƢƧƮƯƯƜ
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ƥƪƨƫƖƩƢƣƩ˅ƩƿƙƜƧƢƣƩ˅ƗǇƮƿƴ

05

ƢǡǐǕǥǝǢǤƗƗƭƗƲƥǡǰƮȁǟȁȁǟȁǡƯǔǚǤǔǎǪơȁǐǟȁǟǚǛǡ9
ǑǚǭǿǿǡǦǷǛǏȁǑȁȁǔǿǿǡǷǷǥ3ǡǰǪǎǤǎǎǦǏǧǥǏǎǛǡǎ.

ƩǚǛǦǎǘǚǟǦǡǲǦǢǢ: 214

ƲȁǤȁǡǑȁȁǤ˅
ǏǎǦǎǟǑǎǎǘǥǎǡ˅ǿǡǷǦ˅
Ǭǎǎǥ˅ǑǎǤǑǎǑǫ

2016

ƢǡǐǕǥǝǢǤ˅
ƿǛ˅ƖǛ˅ƧǎǏ˅
ƲƲƥ

ƿǥ˅ƖǛ˅Ɨǚ˅ƠǷǛ˅ƥǎǣǚǦǎǟ˅ƲƲƥ

ƢɦǡǐǕǥǝǢǤ˅
ƗƗƭƗʲ˅Ʋƥ

ƢǡǐǕǥǝǢǤ˅
ƧǚǙǚǡǑ˅ƲƲƥ

ƢǡǐǕǥǝǢǤ˅
ƥǎǣǚǦǎǟǇƴƥ˅

ƲƲƥ

ʱƫǢǝǕǦ˅ƥƙʲ˅
ƲƲƥ

ƢǡǐǕǥǝǢǤ˅
Ʊǎǡǔ˅ƲƲƥ

ƢɦǡǐǕǥǝǢǤ˅
ƲǷǦǷǐǫ˅ƗƗƭƗʲ˅

ƲƲƥ

ƢǡǐǕǥǝǢǤ˅
Ơǎǣǎǡ˅ƲƲƥ

ƪǟǢǡ˅ƩǚǛǦ˅

/ƲȁǤȁǡǑǚǛǡ˅ƗǚǤǘ/

15%

85%

ƢǡǐǕǥǝǢǤ˅
ƫǤǢǣǕǤǦǚ˅ƲƲƥ

ʱơǢǟǢǦǢǛ˅
ƭǦǎǡǔǎǤǦ˅
ƨƥƥʲ˅ƲƲƥ

ƱǚǡǦǕǝǦ˅ǥǧǧǤǚǟǥǎǡ˅ǔǚǘǚǦǎǟ˅ǙǷǷǟʈ˅
ǬǎǪǚǠ˅ǪǷǦǷǐǫʈ˅ǦȁǟǏȁǤ˅ǦǢǢǬǢǢ

ƥǚǤǑǚǙ˅ǧǟǥ˅ǔǎǪǰ˅ƗƗƭƗ

AI, ƱǚǡǦǕǝ˅
ǫǚǑǟǷǟǚǛǡ˅

ǣǤǢǑǤǎǠʈ˅ǥǚǥǦǕǠ˅
ǪȁǑǘǿǿǟǷǟǦ

ƭǎǡǪǿǿǑǚǛǡ˅
ǙȁǐǟȁǑȁȁʈ˅ǪȁǤȁǡǑȁ˅
ǢǤǧǧǟǎǟǦ˅ǏǢǥǑǢǪ

Ǉǟ˅ǪȁǔǟȁǪʈ˅ǦǢǡǢǑ˅
ǦȁǪȁȁǤȁǠǘʈ˅

ǎǐǦǢǠǎǭǚǡǲ˅ǟǚǙǚǡǑ

ǇǡǷǦ˅Ǭǎǎǥǡǲ˅
ǝǢǠǣǎǡǚ

P2P ǪȁǤȁǡǑȁ˅
ǢǤǧǧǟǎǟǦ˅Ǚǧǧǫǟǎǟʈ˅
ǝǤǎǧǔǩǎǡǔǚǡǑ˅
ǣǟǎǦǩǢǤǠ

Ǉǟ˅ǪȁǔǟȁǪ˅
ǪȁǤȁǡǑǚǛǡ˅Ǚǧǧǫǟǎǟʈ˅
ǠǕǡǕǘǠǕǡǦ

2016 2017 2018 2019 2019 20182017

2019 2020 2020

ƥǢǟǢ˅
ƮǚǡǝǚǡǑ˅ƲƲƥ

ƜǚǙǎǛǡ˅
ǪȁǑǘǿǿǟǷǟǦʈ˅
ǠǎǤǝǕǦǚǡǑʈ˅
ǥǧǤǦǎǟǫǚǟǑǎǎ

2020

ʱƢǡǐǕǥǝǢǤ˅
ƖǝǦǚǐ˅Ʈơƥʲ˅
ƲƲƥ

2020
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VʺƢǡǐǕǥǝǢǤƗƗƭƗƲ̡ƥǡǰǪǧǐǰǬǎǎǷǙǷǠǭǚǑǫǔǚǛǡǷǷǟǘǚǦǪǧǤǟǎǎ2021Ǣǡǲ4 ǥǎǤǲǡ23-ǡǲȁǔȁǤǝǢǠǣǎǡǚǛǡǐǕǏ

ǥǎǛǦǎǎǤǔǎǠǘǧǧǟǎǡǬǎǪǚǠǪǷǟǏǷǤǷǷǤǙǢǪǚǢǡǏǎǛǑǧǧǟǡǎ.

VƲǧǤǟǲǡǪǷǟǷǟǬǷǪǎǥǧǧǔǟǧǧǔǡǰ:

1. ƥǢǠǣǎǡǚǛǡ2020ǢǡǲǿǛǟǎǘǚǟǟǎǑǎǎǡǲǏǢǟǢǡǎǧǔǚǦǟǎǑǔǥǎǡǥǎǡǪǿǿǑǚǛǡǦǎǛǟǎǡǑǦǎǡǚǟǬǧǧǟǎǪ

2. ƥǢǠǣǎǡǚǛǡ2020 ǢǡǲǿǛǟǎǘǚǟǟǎǑǎǎǡǲǏǢǟǢǡǥǎǡǪǿǿǑǚǛǡǦǎǛǟǎǡǑǚǛǡǦǎǟǎǎǤǪƮȁǟȁȁǟȁǡǧǔǚǤǔǎǪ

ǙȁǐǟȁǟǚǛǡǔǿǑǡǷǟǦǚǛǑǪǷǟǷǟǬǷǡǏǎǦǟǎǪ

3. ƮȁǟȁȁǟȁǡǧǔǚǤǔǎǪǙȁǐǟȁǟǚǛǡ2021ǢǡǲǦȁǥȁǐǏǎǦǟǎǪ

4. ơǎǤǚǠǙǷǷǟǚǛǡǷǪǿǿǥǐǷǤǚǛǑǪǢǗǤǔǢǑǫȁǑǟȁǑǤǿǿǪȁǤǐǿǿǟǷǪǚǛǑǪǷǟǷǟǬǷǡǏǎǦǟǎǪ

5. Ɨǧǥǎǔ

VƲǧǤǎǟǔǢǤǢǟǬǢǪǪǧǐǰǬǎǎǷǙǷǠǭǚǑǫǔǚǛǡǡǷǤǥǚǛǡǘǎǑǥǎǎǟǦǑǎǤǑǎǪǏǿǤǦǑǷǟǚǛǡȁǔǤǚǛǑ2021Ǣǡǲ3-ǤǥǎǤǲǡ23-ǡǲ

ȁǔǤȁȁǤǦǢǑǦǢǢǥǢǡǏǢǟǡǢ.

ƲƯƘƸƴƖƖ˅ƿơƿƨƵƢƙƳƜƢƣƩ˅ƲƯƬƖƧ

07ƢƩƘƝƭƥƪƬ˅ƗƗƭƗ˅Ʋƥ 4
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VʺƢǡǐǕǥǝǢǤƗƗƭƗƲ̡ƥ-ǚǛǡƮȁǟȁȁǟȁǡǧǔǚǤǔǎǪǙȁǐǟȁǟǚǛǡ2021 Ǣǡǲ2-ǤǥǎǤǲǡ19-ǡǲȁǔǤǚǛǡ̋ Ɩʔ04-ƮǦǢǢǦ
ǦǢǑǦǢǢǟǢǢǤ2020ǢǡǲǬǷǐǷǤǎǭǑǎǎǥǡǷǑǘǪǧǐǰǬǎǎǡǔ17.00ǦȁǑǤȁǑǏǧǼǧǡǚǛǦ1.22ǦǷǤǏǧǠǦȁǑǤȁǑǚǛǡǡǢǑǔǢǟǎǭǑǚǛǑ
ǪǧǐǰǬǎǎǷǙǷǠǭǚǑǫǡǎǤǦǎǎǦǎǤǎǎǪǎǎǤǭǚǛǔǐǷǤǟǷǥǷǡ.

VƿǡǷǪǿǿǡǢǑǔǢǟǎǭǚǑǎǐǎǪǷǤǪǦǷǛǪǧǐǰǬǎǎǷǙǷǠǭǚǑǫǔǚǛǡǡǷǤǥǚǛǡǘǎǑǥǎǎǟǦǑǎǤǑǎǪǏǿǤǦǑǷǟǚǛǡȁǔǤǚǛǑ2021Ǣǡǲ3-
ǤǥǎǤǲǡ23-ǡǎǎǤǦǢǑǦǢǢǥǢǡǏȁǑȁȁǔǡǢǑǔǢǟǎǭǑǚǛǑ2021Ǣǡǲ4-ǤǥǎǤǲǡ30-ǡǲǔǢǦǢǤǪǧǐǰǬǎǎǷǙǷǠǭǚǑǫǔǚǛǡ
ʱǇƴƮƲƮʲƮǉƲƲƥǔǎǪǰǔǎǡǥǎǡǔǏǎǛǤǭǧǧǟǎǪǎǎǤǭǚǛǔǐǷǤǟǷǥǷǡ.

ƩƪƙƜƪƧ˅ƖƵƢƙ
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V2021Ǣǡǲ1-ǤǧǟǚǤǟǲǡǷǬǥǚǛǡǏǎǛǔǟǎǎǤǪǧǐǰǬǎǎǡǲǪǎǡǭǢǡǲ
ǷǪǡǷǷǥ8%ǪǧǐǚǎǤȁǥǫ3185ǦȁǑǤȁǑǦǪǿǤǥǷǡǏǎǛǡǎ.

V IPOǪǚǛǥǷǡǬǎǑǎǎǥǪǢǛǭǪǧǐǰǬǎǎǡǲǪǎǡǭǡǚǛǦ89% ǪǧǐǚǎǤ
ȁǥǥȁǡǎǠǘǚǟǦǦǎǛǏǎǛǡǎ.

VơǎǪǙǷǷǟǚǛǡǿǡǷǟǑǷǷǡǰ228.5 ǦǷǤǏǧǠǦȁǑǤȁǑǦǪǿǤǫȁǥǥȁǡ
ǏȁǑȁȁǔ

V2020 Ǣǡǔ6.01ǦǷǤǏǧǠǦȁǑǤȁǑǚǛǡǎǤǚǟǘǎǎǪǚǛǑǔǥǷǡǡǰǡǚǛǦ
ǪǧǐǰǬǎǎǡǲǎǤǚǟǘǎǎǡǲ10ǪǧǐǚǛǑǷǙǷǟǥǷǡǏǎǛǡǎ.

VƩǚǛǦǎǤǚǟǘǎǎǡǲǔǿǡǑǷǷǤ2020 ǢǡǲǪǎǠǑǚǛǡǚǔǷǐǪǦǷǛ
ǎǤǚǟǘǎǎǟǎǑǔǥǎǡǪǧǐǰǬǎǎǏǢǟǥǢǡ.
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ƲǧǐǰǬǎǎǡǲ˅Ǫǎǡǭ˅Ǐǎ˅ǎǤǚǟǘǎǎǡǲ˅ǔǿǡ

ƖǤǚǟǘǎǎǡǲ˅ǔǿǡƲǎǎǟǦǲǡ˅Ǫǎǡǭ

ƢƩƘƝƭƥƪƬ˅ƗƗƭƗ˅Ʋƥ 6

ƲƯƘƸƴƖƖƩƺ˅ƖƬƢƧƠƖƖ
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ƗƪƬƧƯƯƧƖƧƮƺƩ˅ƭƯƘƖƙ
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V 2021Ǣǡǲ1-ǤǧǟǚǤǎǟǔʱƯǤǎǡƙǎǡǎ̡ǐǦǢǪǧǔǎǟǔǎǎǡǲǦȁǐǚǛǡǔǷǤǑǷǔʱƖǐǦǢ
ƿǝǥǣǢʲǥǎǟǏǎǤǡǷǷǑǔǥǷǡǷǷǤǡǚǛǦ14ǥǎǟǏǎǤǦǎǛǏǢǟǟǢǢ.

VƨǎǡǎǛ12ǥǎǟǏǎǤƯǟǎǎǡǏǎǎǦǎǤǪǢǦǢǔʈ1ǥǎǟǏǎǤƿǤǔǷǡǷǦǪǢǦǢǔǿǛǟ
ǎǘǚǟǟǎǑǎǎǽǐǧǧǟǘǏǎǛǡǎ.

VƮȁǟȁǐǟȁǑȁȁǡǚǛǔǎǑǧǧǏǚǔ2021ǢǡǔǔǎǪǚǡ7ǭǚǡǷǥǎǟǏǎǤǡǷǷǪǏȁǑȁȁǔ
ǿǿǡǚǛǑǡǷǑǡǰǢǤǢǡǡǧǦǎǑǦǏǎǛǪǎǎǤǦȁǟȁǐǟȁǘǏǎǛǡǎ.

V 2021Ǣǡǲ1-ǤǧǟǚǤǎǟǔǏǚǕǦǥǎǟǏǎǤǲǑ100% ǢǤǟǢǪʈǿǛǟǎǘǚǟǟǎǑǎǎǡǰ
ǏǿǤǷǡǎǐǦǢǠǎǦǘǥǎǡƜǚǘǚǦǎǟǥǎǟǏǎǤǲǑǎǠǘǚǟǦǦǎǛǡǷǐǦǤǿǿǟǟǷǷ.

VƪǔǢǢǑǚǛǡǏǎǛǔǟǎǎǤǧǑǥǎǟǏǎǤǡǰǟǚǙǚǡǑǚǛǡǙǷǷǟǏǢǟǢǡǥǠǎǤǦ
ǝǚǢǥǝǧǧǔǲǡǿǛǟǎǘǚǟǟǎǑǎǎǑǪǎǤǚǧǬǎǡǧǔǚǤǔǎǘǏǎǛǡǎ.

VƜǚǘǚǦǎǟǥǎǟǏǎǤǡǰǪǎǤǚǟǬǎǑǫǡǎǤǲǡǙǷǷǟǚǛǡǪǿǥǷǟǦǚǛǑǬǎǪǚǠǎǎǤ
ǎǐǫʈǙǎǛǡǎǎǥǥǧǔǟǎǪǏǎǢǡǟǎǛǡǎǎǤǽǤǚǟǬǟǎǑǎǪǚǛǘǪǢǟǏǢǑǔǢǪ
ǭǚǛǔǐǷǤǚǛǑǑǎǤǑǎǪǼǠ.

7ƢƩƘƝƭƥƪƬ˅ƗƗƭƗ˅Ʋƥ

2021ƪƩƺ˅ɜ-Ƭ˅ƯƧƢƬƧƺƩ˅ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ



ƢƩƘƝƭƥƪƬ˅ƖƧƧƢƖƩƭ
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V 2021Ǣǡǲ1-ǤǧǟǚǤǟǲǡǏǎǛǔǟǎǎǤʱƢǡǐǕǥǝǢǤƖǟǟǚǎǡǥʲǪȁǦȁǟǏȁǤǚǛǡ

ǑǚǭǿǿǡǷǷǤǉǠǡȁǑǢǐǰǏǢǟǢǡƜǢǤǡǢǔǎǛǠǑǚǛǡƗƗƭƗǡǎǤǎǘǚǟǟǎǘ

ǏǎǛǡǎ.

V 2021Ǣǡǲ2-ǤǧǟǚǤǎǟǔǉǐȁǤǪǎǡǑǎǛʈƭǷǟǷǡǑǷʈƯǐǥǎǛǠǑǚǛǡƗƗƭƗ-

ǧǧǔǲǑǪȁǦȁǟǏȁǤǚǛǡǑǚǭǿǿǡǷǷǤǷǟǥǿǿǟǷǪǷǷǤǦȁǟȁǐǟȁǘǏǎǛǡǎ.

VƢǡǐǕǥǝǢǤƗƗƭƗƲƥǡǰǢǤǢǡǡǧǦǑǚǛǡƗƗƭƗ-ǧǧǔǲǑǫǎǔǎǐǪǚǘǧǧǟǘʈ

ǭǎǎǤǔǟǎǑǎǦǎǛǷǪǿǿǥǐǷǤǚǛǑǪǎǡǑǎǘǎǘǚǟǟǎǥǡǎǎǤǢǤǢǡǡǧǦǑǚǛǡ

ǘǚǘǚǑǔǧǡǔǏǚǙǡǕǥǷǤǪǟǷǑǫǔǚǛǡǿǛǟǎǘǚǟǟǎǑǎǎǑǔǷǠǘǚǘʈ

ǥǎǡǪǿǿǑǚǛǡǪǿǤǦǷǷǠǘǚǛǑǡǷǠǷǑǔǿǿǟǡǷ.

8ƢƩƘƝƭƥƪƬ˅ƗƗƭƗ˅Ʋƥ

2021ƪƩƺ˅ɜ-Ƭ˅ƯƧƢƬƧƺƩ˅ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ



ƥƢƬƙƢơ˅ƯƧƭƺƩ˅ơƖƲ˅ơƿƿƧ

12

VʱƢǡǐǕǥǝǢǤƗƗƭƗƲ̡ƥǡǰƨǢǡǑǢǟǦǢǛǥǢǗǟǏǢǟǢǡǏǧǥǎǔǙǿǛǟǷǷǤǷǷǎǔǚǟǦȁǥǦǷǛǪȁǑǘǚǘǏǧǛ

ǢǤǡǧǧǔǎǔǏǿǦǷǷǑǔǷǪǿǿǡǿǛǟǫǚǟǑǷǷǑǷǷǷǝǥǣǢǤǦǟǢǪǏǢǔǟǢǑǢǏǎǤǚǠǦǎǟǔǎǑ.

VƥǚǤǑǚǙǔǎǪǰǢǪǚǡǝǢǠǣǎǡǚǏǢǟǢǪʱơǢǟǢǦǢǛƭǦǎǡǔǎǤǦʲǏǚǫǚǟǥǎǡǪǿǿǑǚǛǡǏǎǛǑǧǧǟǟǎǑǎǡǰ2021Ǣǡǲ

1-ǤǧǟǚǤǟǲǡǏǎǛǔǟǎǎǤǡǚǛǦ1.3 ǦǷǤǏǧǠǦȁǑǤȁǑǚǛǡǙǷǷǟǢǟǑǢǥǢǡǏǢǟ484 ǥǎǽǦȁǑǤȁǑǚǛǡǙǷǷǟ

ǷǤǑǷǡǦȁǟȁǑǔǘǷǷ.

VƩǚǛǦǙǷǷǟǔǷǑǫǔǚǛǡǦǢǢ341-ǦǪǿǤǫ2020 ǢǡǲǷǬǥǷǷǥ34ǪǧǐǚǎǤȁǥǥȁǡʈǙǷǷǟǚǛǡǏǎǑǬ3.3ǦǷǤǏǧǠ

ǦȁǑǤȁǑǦǪǿǤǫ2020ǢǡǲǥǿǿǟǷǷǥ31ǪǧǐǚǎǤȁǥǥȁǡǎǠǘǚǟǦǦǎǛǏǎǛǡǎ.

V2021Ǣǡǲ1-ǤǧǟǚǤǎǟǔƗǚǭǝǕǝǪǢǦǲǡǪǎǠǑǚǛǡǪȁǟǪȁǔȁǟǑȁȁǡǦǷǛƪǭǙǎǪǲǡǪǎǘǧǧǔǔǷǔǢǩǩǚǥǢǢ

ǡǷǷǥǷǡǏȁǑȁȁǔǷǡǷǢǡǔǢǢǏǎǑǦǎǎǡƪǭǪǢǦǢǔǡǷǑǥǎǟǏǎǤʈƗǚǭǝǕǝǪǢǦǢǔ2 ǔǷǔǢǩǩǚǥǡǷǷǪǷǷǤ

ǦȁǟȁǐǟȁǘǏǎǛǡǎ.

VʱƫǢǝǕǦƥǚǤǑǚǙʲǢǪǚǡǝǢǠǣǎǡǚǛǡǪǧǐǰǔƥǚǤǑǚǙǧǟǥǲǡǙǎǪǙǷǷǟǔǙǢǤǚǧǟǥǎǡǬǎǪǚǠǙǷǷǟʈǔǚǘǚǦǎǟ

ǪǷǦǷǐǫǚǛǡǦǧǤǭǚǟǦǲǡǪǧǐǚǟǏǎǤǲǑǎǠǘǚǟǦǦǎǛǡǷǐǦǤǿǿǟǥǷǡǏȁǑȁȁǔǢǡǲǷǪǡǚǛǪǎǑǎǥǦǏǎǑǦǎǎǡǙǎǪ

ǙǷǷǟǔǦǎǡǚǟǬǧǧǟǎǪǎǎǤǦȁǟȁǐǟȁǘǏǎǛǡǎ.

9ƢƩƘƝƭƥƪƬ˅ƗƗƭƗ˅Ʋƥ

2021ƪƩƺ˅ɜ-Ƭ˅ƯƧƢƬƧƺƩ˅ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ



ơƿƿƧƢƣƩ˅ƗǇƮƿƿƙƜƿƲǇǇƩ

13

VƩǚǛǦǙǷǷǟǚǛǡǏǎǑǬȁǠǡȁǪǢǡǲǠȁǡǿǕǷǥ63ǪǧǐǚǎǤʈȁǥǫ

108.5ǦǷǤǏǧǠǦȁǑǤȁǑǦǪǿǤǥǷǡǏǎǛǡǎ.

VƩǚǛǦǙǷǷǟǔǷǑǫǚǛǡǦǢǢ2020ǢǡǲǥǿǿǟǷǷǥ10ǪǧǐǚǎǤȁǥǫ

61,798ǏǢǟǥǢǡǏǎǛǡǎ.

VơǷǷǟǚǛǡǏǎǑǬǎǔǷǙǟǷǪǪǧǑǎǬǎǎǪǷǦǷǤǥǷǡǙǷǷǟǚǛǡǪǧǐǰ

2.7%,ǫǎǡǎǤǑǿǛǙǷǷǟǚǛǡǪǧǐǰ2.8%ǏǎǛǡǎ.

V2021Ǣǡǲ1-ǤǧǟǚǤǎǟǔǙǷǷǟǢǟǑǢǟǦȁǠǡȁǪǢǡǲǠȁǡǿǕǷǥ

150ǪǧǐǚǎǤȁǥǥȁǡǏǢǟǷǤǑǷǡǦȁǟȁǟǦ117ǪǧǐǚǎǤȁǥǫǷǷ.

VƴǎǤǦǎǪǟǲǡǪǿǡǔǬǎǑǿǕǔǏǚǔǥǕǑǠǕǡǦǕǔǥǧǧǤǚǟǥǎǡ

ǡǷǷǟǦǦǷǛǏǢǤǟǧǧǟǎǟǦǲǡǦǎǝǦǚǝǚǛǑǏǎǤǚǠǦǎǟǘ

ǎǘǚǟǟǎǥǎǡ.

VǇǿǡǚǛǿǤǔǿǡǔǙǷǷǟǚǛǡǷǤǥǔǟǚǛǑǙǢǪǚǥǦǢǛǦǿǐǭǚǡǔ

ǪǎǔǑǎǟǎǪǲǡǪǎǘǧǧǑǎǎǤǏǎǑǬǎǎȁǥǑȁǘǏǎǛǡǎ.

10ƢƩƘƝƭƥƪƬ˅ƗƗƭƗ˅Ʋƥ

2021ƪƩƺ˅ɜ-Ƭ˅ƯƧƢƬƧƺƩ˅ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ

66,595

95,291
108,500

37,364
56,101 61,798

2020.I 2020 2021.I

ơǷǷǟǚǛǡ˅ǏǎǑǬ

ƩǚǛǦ˅ǙǷǷǟǚǛǡ˅ǏǎǑǬ˅˅ʔǥǎǽ˅ǦȁǑǤȁǑʔơǷǷǟǔǷǑǫǔǚǛǡ˅ǦǢǢ

21,048

52,540

18,158

39,331

2020.I 2021.I

ơǷǷǟǢǟǑǢǟǦʈ˅ǷǤǑǷǡ˅ǦȁǟȁǟǦ(ǥǎǽ˅ǦȁǑǤȁǑ)

ƪǟǑǢǟǦƿǤǑǷǡ˅ǦȁǟȁǟǦ



ƭƖƩƲǇǇƙƢƣƩ˅ƙƪƧ˅ǇƬ˅ƜǇƩƙǇǇƜ

1511ƢƩƘƝƭƥƪƬ˅ƗƗƭƗ˅Ʋƥ

2021ƪƩƺ˅ɜ-Ƭ˅ƯƧƢƬƧƺƩ˅ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ

5,546 
8,436 

 2020.I  2021.I

ƲǿǿǑǚǛǡ˅ǢǤǟǢǑǢ˅(ǥǎǽ˅ǦȁǑǤȁǑ)

66,595 

108,500 

 2020.I  2021.I

ơǷǷǟǚǛǡ˅ǏǎǑǬ˅(ǥǎǽ˅ǦȁǑǤȁǑ)

89,465 
145,032 

 2020.I  2021.I

ƩǚǛǦ˅ǪȁǤȁǡǑȁ(ǥǎǽ˅ǦȁǑǤȁǑ)

46,928 

54,661 

 2020.I  2021.I

ǉȁǤǚǛǡ˅ǪȁǤȁǡǑȁ(ǥǎǽ˅ǦȁǑǤȁǑ)

62%

63%

16%

52%



ƭƖƩƲǇǇƙƢƣƩ˅ƗƖƣƜƧƺƩ˅ƮƖƣƧƖƩ

16

ǥǎǽ˅ǦȁǑǤȁǑ 2019 2020 2021.I
ƲǉƬǉƩƙǉ
ƨȁǡǑȁ˅Ǐǎ˅ǦǿǿǡǦǷǛ˅ǎǔǚǟǦǑǎǪ˅ǪȁǤȁǡǑȁ 5,146 26,589 14,857 
ƲȁǤȁǡǑȁ˅ǢǤǧǧǟǎǟǦ 3,600 591 1,855 
ƲǎǤǚǟǬǎǑǫǔǎǔ˅ǢǟǑǢǥǢǡ˅ǙǷǷǟ-ǬǷǐǷǤ 60,645 92,548 105,838 
ƩǚǛǦ˅ǙǷǷǟ 61,950 95,291 108,500 
ƿǤǥǔǷǟǚǛǡ˅ǥǎǡ (1,305) (2,742) (2,661) 
ƲǿǿǡǚǛ˅ǎǐǟǎǑǎ 1,663 3,861 7,375 
ƖǐǟǎǑǎ - 1,534 4,630 
ǉǠǫǟȁǪ˅Ǐǧǥǎǔ˅ǿǟ˅ǪȁǔǟȁǪ˅ǪȁǤȁǡǑȁ 1,056 822 375 
Ɨǧǥǎǔ˅ǎǝǦǚǐ 2,310 492 1,089 
ǇǡǔǥǷǡ˅Ǐǎ˅ǏǚǕǦ˅Ǐǧǥ˅ǪȁǤȁǡǑȁ 7,483 9,503 9,013 
ƩǚǛǦ˅ǪȁǤȁǡǑǚǛǡ˅ǔǿǡ 81,902 135,941 145,032 
ǉƬ˅ƮǉƧƗǉƬ
ƢǦǑǷǟǬǟǚǛǡ˅ǿǛǟǫǚǟǑǷǷǡǚǛ˅ȁǑǟȁǑ 19,934 42,210 38,241 
Ɨǎǡǝʈ˅ǥǎǡǪǿǿǑǚǛǡ˅ǏǎǛǑǧǧǟǟǎǑǎǎǥ˅ǎǐǥǎǡ˅ǙǷǷǟ14,516 14,100 18,745 
ƗǢǡǔ - 7,879 7,760 
Ɨǧǥǎǔ˅ȁǑǟȁǑ 7,064 19,055 25,625 
ƩǚǛǦ˅ȁǤ˅ǦȁǟǏȁǤǚǛǡ˅ǔǿǡ 41,513 83,244 90,370 
ǉǉƬƢƣƩ˅ƲǉƬǉƩƙǉ
ƲǧǐǰǬǎǎǦ˅ǝǎǣǚǦǎǟ 16,282 16,282 16,282 
ƩǷǠǘ˅ǦȁǟȁǑǔǥȁǡ˅ǝǎǣǚǦǎǟ 15,378 15,378 15,378 
ƲǧǤǚǠǦǟǎǑǔǥǎǡ˅ǎǭǚǑ˅ʔʚǎǟǔǎǑǔǎǟʛ 8,729 21,037 23,001 
ƩǚǛǦ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑȁ 40,389 52,697 54,661 
ƩǚǛǦ˅ǣǎǥǥǚǐ˅Ǐǎ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑȁ 81,902 135,941 145,032 

12ƢƩƘƝƭƥƪƬ˅ƗƗƭƗ˅Ʋƥ

2021ƪƩƺ˅ɜ-Ƭ˅ƯƧƢƬƧƺƩ˅ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ



ƪƬƧƪƙƪ˅ǇƬ˅ƜǇƩƙƢƣƩ˅ƮƖƣƧƖƩ

17

ǥǎǽ˅ǦȁǑǤȁǑ 2019 2020 2021.I 
Ʋǿǿ˅ǏǢǟǢǡ˅ǦǿǿǡǦǷǛ˅ǎǔǚǟǦǑǎǪ˅ǢǤǟǢǑǢ 19,363 29,148 8,436 
Ʋǿǿ˅ǏǢǟǢǡ˅ǦǿǿǡǦǷǛ˅ǎǔǚǟǦǑǎǪ˅ǙǎǤǔǎǟ 4,072 6,755 2,551 
ơǷǷǟǚǛǡ˅ǿǡǷ˅ǬǷǡǚǛǡ˅ǏǧǧǤǎǟǦǲǡ˅ǙǎǤǔǎǟ 57 1,298 1,162 
ƲǿǿǑǚǛǡ˅ǬǷǐǷǤ˅ǢǤǟǢǑǢ 15,234 21,094 4,723 
ǇǛǟǫǚǟǑǷǷǡǚǛ˅ǪǧǤǎǎǠǘʈ˅ǭǚǠǦǑǷǟǚǛǡ˅ǢǤǟǢǑǢ2,600 450 151 
ƖǘǚǟǟǎǑǥǎǔǦǎǛ˅ǪǢǟǏǢǑǔǢǟǦǢǛ˅ǙǎǤǔǎǟ 3,001 3,170 1,326 
ǇǛǟ˅ǎǘǚǟǟǎǑǎǎǡǲ˅Ǐǧǥǎǔ˅ǙǎǤǔǎǟ 3,395 4,116 1,948 
Ʋǎǡǭʈ˅ǿǡǷǟǑǷǷǡǚǛ˅ǦǷǑǭǚǦǑǷǟǚǛǡ˅ǢǤǟǢǑǢ˅ʚǙǎǤǔǎǟʛ159 87 564 
Ɨǧǥǎǔ˅ǢǟǙ˅ʚǑǎǤǙʛ (280) (634)
ǇǛǟ˅ǎǘǚǟǟǎǑǎǎǡǲ˅ǎǭǚǑ 11,317 13,711 2,164 
ǇǡǔǥǷǡ˅Ǐǧǥ˅ǿǛǟ˅ǎǘǚǟǟǎǑǎǎǡǲ˅ǎǭǚǑ˅ʚǎǟǔǎǑǔǎǟʛ(110) 7 818 
ƮǎǦǐǎǤǲǡ˅ȁǠǡȁǪ˅ǎǭǚǑ˅ʚǎǟǔǎǑǔǎǟʛ 11,208 13,718 2,982 
ƪǤǟǢǑǲǡ˅ǎǟǏǎǡ˅ǦǎǦǐǎǤ 2,549 2,286 301 
ơǢǑǥǢǢǥǢǡ˅ǿǛǟ˅ǎǘǚǟǟǎǑǎǎǡǲ˅ǎǟǔǎǑǔǎǟ 28 
ƮǎǛǟǎǡǦ˅ǘǚǟǚǛǡ˅ǎǭǚǑ˅ʚǎǟǔǎǑǔǎǟʛ 8,659 11,460 2,681 
ƿǤǥǔǟǚǛǡ˅ǥǎǡǑǚǛǡ˅ǡȁȁǬʈ˅Ǒǎǔǎǎǔ˅ǐǎǟǼǦ˅ǪȁǤǐǿǿǟǷǟǦǚǛǡ˅ǢǟǙ˅ʚǑǎǤǙʛ16 (56)

ƮǎǛǟǎǡǦ˅ǘǚǟǚǛǡ˅ǡǚǛǦ˅ǔǷǟǑǷǤǷǡǑǿǛ˅ǎǭǚǑ˅ʚǎǟǔǎǑǔǎǟʛ8,675 11,404* 2,681 

* ƩƗƗƪƯƭ-ǡ˅ǔǎǑǧǧ˅ȁǠǫǚǛǡ˅ȁȁǤǫǟȁǟǦǚǛǡ˅ǦǎǛǟǎǡǔ˅ǦǧǥǑǎǑǔǥǎǡ˅˅ǦǎǛǟǎǡǦǘǚǟǚǛǡ
ǡǚǛǦ˅ǔǷǟǑǷǤǷǡǑǿǛ˅ǎǭǚǑ˅ǡǰ˅12.3ǦǷǤǏǧǠǦȁǑǤȁǑǏǢǟǡǢ.

13ƢƩƘƝƭƥƪƬ˅ƗƗƭƗ˅Ʋƥ

2021ƪƩƺ˅ɜ-Ƭ˅ƯƧƢƬƧƺƩ˅ǇƣƧ˅ƖƠƢƧƧƖƙƖƖƩƺ˅ƮƖƣƧƖƩ



ơƪƲƢƭƮƪƣ˅ƲƖƬƸƴƖƖƩƺ˅ƵƖƧƙƯƯƬ˅ǇơǇǇƧƿƧƮǇǇƜ(Ǧǧǥǔǎǎ)

18

ƵǎǟǑǧǧǤ˅ǿǙǿǿǟǷǟǦ ƗǎǛǪ˅ǗǥǦǢǛ 2019 2020 2021.I

1-Ǥ˅ǙǷǤǷǑǟǷǟǚǛǡ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑȁʈ˅ǷǤǥǔǷǟǷǷǤ˅ǘǚǑǡǷǥǷǡ˅ǡǚǛǦ˅
ǎǝǦǚǐǲǡ˅ǪǎǤǰǬǎǎ 10%-ǥ˅ǔǢǢǭǑǿǛ 47.6% 39.1% 34.8%

ǉȁǤǚǛǡ˅ǪȁǤȁǡǑȁʈ˅ǷǤǥǔǷǟǷǷǤ˅ǘǚǑǡǷǥǷǡ˅ǡǚǛǦ˅ǎǝǦǚǐǲǡ˅
ǪǎǤǰǬǎǎ 20%-ǥ˅ǔǢǢǭǑǿǛ 47.6% 39.1% 34.8%

1-Ǥ˅ǙǷǤǷǑǟǷǟǚǛǡ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑȁʈ˅ǡǚǛǦ˅ǎǝǦǚǐǲǡ˅ǪǎǤǰǬǎǎ10%-ǥ˅ǔǢǢǭǑǿǛ 50.1% 37.3% 36.7%

ƮȁǟǏȁǤ˅ǦǿǤǑǷǡ˅ǑǿǛǬǷǦǑǷǪ˅ǫǎǔǐǎǤǲǡ˅ǪǎǤǰǬǎǎ8%-ǥ˅ǔǷǷǭ 10.9% 34.5% 18.4%

ƩǷǑ˅ǙǷǷǟǔǷǑǫʈ˅ǦǿǿǡǚǛ˅ǪǢǟǏǢǑǔǢǪ˅ǷǦǑǷǷǔǷǔ˅ǢǟǑǢǥǢǡ˅ǙǷǷǟ˅ʔ˅
ǉȁǤǚǛǡ˅ǪȁǤȁǡǑȁ 30%-ǥ˅ǪǷǦǤǷǪǑǿǛ9.4% 7.7% 8.2%

ƗƗƭƗ-ǥ˅ǑǎǤǑǎǥǎǡ˅ǦȁǟǏȁǤǚǛǡ˅ǏǎǦǎǟǑǎǎǡǲ˅ǙǢǪǚǥǦǢǛ˅ǪǎǤǰǬǎǎ70%-ǥ˅ǪǷǦǤǷǪǑǿǛ0.0% 0.0% 0.0%

ƩǚǛǦ˅ǪǢǟǏǢǑǔǢǪ˅ǷǦǑǷǷǔǷǔ˅ǢǟǑǢǥǢǡ˅ǙǷǷǟ˅ʔ˅ǉȁǤǚǛǡ˅ǪȁǤȁǡǑȁ25%-ǥ˅ǪǷǦǤǷǪǑǿǛ0.6% 0.6% 0.6%

ƩǷǑ˅ǪǢǟǏǢǑǔǢǪ˅ǷǦǑǷǷǔǷǔ˅ǢǟǑǢǥǢǡ˅ǙǷǷǟ˅ʔ˅ǉȁǤǚǛǡ˅ǪȁǤȁǡǑȁ10%-ǥ˅ǪǷǦǤǷǪǑǿǛ0.1% 0.1% 0.1%

ǇǡǷǦ˅Ǭǎǎǥǡǲ˅ǷǙǷǠǭǚǟ˅ʔ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑȁ50%-ǥ˅ǪǷǦǤǷǪǑǿǛ9.7% 12.4% 12.9%

ƙǎǔǎǎǔ˅ǎǝǦǚǐʈ˅ǣǎǥǥǚǐǲǡ˅ǙȁǤǿǿ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑǚǛǡ˅ǙǢǪǚǥǦǢǛ˅
ǪǎǤǰǬǎǎ +/-40%-ǥ˅ǪǷǦǤǷǪǑǿǛ13.9% 18.4% 22.2%

ƢǦǑǷǟǬǟǚǛǡ˅ȁǑǟȁǑ˅ȁȁǤǚǛǡ˅ǪȁǤȁǡǑǚǛǡ˅ǙǢǪǚǥǦǢǛ˅ǪǎǤǰǬǎǎ80%-ǥ˅ǪǷǦǤǷǪǑǿǛ46.0% 78.1% 73.8%

ǉǤǚǛǡ˅ǏǚǫǑǚǛǡ˅ǙǢǪǚǥǦǢǛ˅ǪǎǤǰǬǎǎ50%-ǥ˅ǪǷǦǤǷǪǑǿǛ0.0% 15.3% 15.0%

ǇǡǔǥǷǡ˅ǪȁǤȁǡǑǚǛǡ˅ǙǢǪǚǥǦǢǛ˅ǪǎǤǰǬǎǎ15%-ǥ˅ǪǷǦǤǷǪǑǿǛ7.8% 3.5% 4.2%
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20

ƫǢǝǕǦ˅ǬǎǪǚǠ˅ǙǷǷǟǚǛǡ˅ǿǛǟǫǚǟǑǷǷ
ɜɟʈ˅ɞɛʈ˅ɡɛ˅ǪǢǡǢǑǚǛǡ˅ǪǧǑǎǬǎǎǦǎǛ˅ǙǷǷǟ

ɟɟʈɛɛɛ˜˅ǪǎǤǚǟǬǎǑǫ

Pocket Loan

30-90 ǪǢǡǢǑǚǛǡ˅ǪǧǑǎǬǎǎǡǔ
2-ɡ˅Ǫǧǐǎǎǡ˅ǦȁǟȁǪ˅ǏǢǟǢǠǘǦǢǛ˅
Ǫǧǔǎǟǔǎǡ˅ǎǐǎǟǦǲǡ˅ǿǛǟǫǚǟǑǷǷ

100+ǠǕǤǫǎǡǦ

Pocket Zero

ƴǎǪǚǠ˅ǦȁǟǏȁǤ˅ǦǢǢǬǢǢǡǲ˅
ǿǛǟǫǚǟǑǷǷ

ɝɛɛʈɛɛɛ˜˅ǪǎǤǚǟǬǎǑǫ

Pocket Pay

PocketǎǣǣǟǚǝǕǛǭǡǲ˅ǪǎǤǚǟǬǎǑǫǔǎǔ˅
ǙǢǤǚǧǟǥǎǡ˅ǧǤǎǠǭǧǧǟǎǟǦǎǛ˅ǏǎǤǎǎʈ˅
ǿǛǟǫǚǟǑǷǷ˅Ǫǧǔǎǟǔǎǡ˅ǎǐǎǪ˅ǿǛǟǫǚǟǑǷǷ
ɤɛ˳˜˅ǎǠǘǚǟǦǦǎǛ˅ǏǢǤǟǧǧǟǎǟǦ

Pocket Coupon

ơǎǪ˅ǙǷǷǟǔ˅ǡǷǐǦǷǤǥǷǡ
2020.01.20

ơǎǪ˅ǙǷǷǟǔ˅ǡǷǐǦǷǤǥǷǡ
2020.05.20

ơǎǪ˅ǙǷǷǟǔ˅ǡǷǐǦǷǤǥǷǡ
2020.10.08

ơǎǪ˅ǙǷǷǟǔ˅ǡǷǐǦǷǤǥǷǡ
2020.01.20

ɝɛɝɛ˅Ǣǡǲ˅ǢǡǬǟǢǪ˅ǏǿǦǷǷǑǔǷǪǿǿǡʉ˅ƫǢǝǕǦ˅ǙǕǤǢ˅ɜɛɛ˜˅ǏǤǷǡǔʈ˅ɜɛɛ˜˅ǥǎǟǏǎǤ

ƮǿǿǡǫǟǷǡ˅ǪǎǤǚǟǬǎǑǫ˅ǡǎǤǦǎǎ˅ǙǢǤǚǧǟǘ˅ǦȁǟǏȁǤȁȁ˅ǪǧǐǎǎǟǬǎǪʈ˅ǫǎǦʈ˅ǠȁǡǑȁǦǷǛ˅ǔǧǑǦǧǛ˅ǚǟǑǷǷǪʈ˅Ǐǎǡǝǡǲ˅ǝǎǤǦ˅ǪǢǟǏǢǪ˅ǿǛǟǫǚǟǑǷǷǑ˅ǡǷǐǦǤǿǿǟǥǷǡʇ
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